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HHCTPYKIIUA
M0 OpraHu3aluu Mpolecca
OKa3aHus CUTYallHOHHOU

IIOMOIIIY UHBAJIUIAM

OBILIUE IMOJIOXKEHUSA

1. Hacrosimas UHCTpyKIus pa3paboTaHa Ha OCHOBAaHUU MeETOIUYECKUX
PEKOMEH/IAIINIA 110 OTPECIICHNIO0 TOCTYITHOCTH OOBEKTOB M a/anTalliu yCIyT,
MIPEIOCTABIIIEMbBIX HACEJICHUIO, C YYETOM OCOOBIX MOTPEOHOCTEH HHBAJIUIOB,
YTBEPKICHHOW TMPOTOKOJIOM 3acefaHusi KoJulermu MuHuCTepcTBa Tpyaa H
conranbHoN 3amuThl PecnyOnmuku bemapycs 21.02.2018 Ne 2-3 B memsix
oOecrieueHrs WHBaIWIAM M (U3WYECKH OCIA0JEHHBIM JIMIIaM PAaBHBIX C
IPYTUMH  TpaKJaHaMHd  BO3MOXKHOCTEH NI pealn3aliid  TOJyYCHHS
HEOOXOAMMBIX YCIYT IJIs MOBBIMIEHUS YPOBHS M KadecTBa XU3HM B paMKax
peanu3zauuu nocraHoiaeHus: Cosera MunuctpoB Pecniyonuku benapycs ot 21
HOs10pst 2022 1. No 796 «O0 obecniedyeHun JOCTYITHOCTH JJIsl HHBAIHUIOBY.

2. VHCTpykmms TpeaHa3HayeHa Uil MPaKTHYECKOTrO NPUMEHEHUS B
paboTe TpHU pelIeHHH BOMPOCOB, KACAIOMIMXCS OOECIEeUeHUs TOCTYIMHOCTH
yCIyT UHBANUAAM U (PU3NYECKU OCTabJICHHBIM JIMIIAM U PaclpOCTPAHSIETCS Ha
3aMECTHUTEIS TUPEKTOpa Mo yueOHoi padore.

OCHOBHBIE TPEFOBAHUS K OKA3AHUIO CUTYALIMOHHOH
noMoumu

Jlnst oGecrieuenus 1ocTyna MHBanuaaM (HapaBHE C JPYTMMHU JIFOJIBMH) K
COIMAIbHO-3HAYMMBbIM O00BEKTaM, HEOOXOJAUMO OKa3blBaTh CUTYAIIMOHHYIO
MIOMOIIlb B 3aBUCUMOCTH OT BHJIa U BBIPA)KEHHOCTU MMEIOIIETOCS Y MHBAIUIA
HapYLICHUS 3J0POBBS.

B cootBerctBum ¢ [IpaBunamu obecriedeHusi TOCTYIHOCTH JIJIsi MHBAJIUIOB
OOBEKTOB COIMAILHOM, TPAHCIIOPTHOM W MPOU3BOJCTBEHHONW WH(GPACTPYKTYPHI,
TPAHCHOPTHBIX CPEICTB M OKA3BIBAEMBIX YCITYT, OIIEHKH YPOBHS UX JIOCTYIHOCTH,
YTBEPKJIEHHBIMU nocTaHoBIeHHEM CoBeta MunuctpoB Pecriybnuku benapych ot
21.11.2022 Ne 796 «OO6 obecrneueHWU TOCTYITHOM Cpelnbl ISl MHBAIHIOBY,
CUTYyallMOHHAsl TMOMOIIb — 3TO CONPOBOXKJICHUE HWHBAJINUJOB, HE HMMEIOIINX
BO3MOKHOCTH CAMOCTOSATEIILHOTO MEPEIBIKEHUSI 1 OPUEHTUPOBAHUS, U OKa3aHUE
UM TIOMOIIMY TPH HAXO0XKJIECHWHM Ha OOBEKTaX, MCIOJB30BAHUU TPAHCIIOPTHBIX
CPEACTB B LIEJISIX MPEOJOJIEHUsI 0apbepoB, MEMIAOIMIMX JOCTYIy K OOBEKTaM M
IIOJIYYEHHIO YCIIYT, OKa3bIBAEMBIX HACEJIICHUIO, HAPABHE C IPYTUMH JIMLIAMHU.



OxazaHue  CUTYyallMOHHOM  TOMOIIM  OCYIIECTBISIETCS  pabOTHHKAMU
OpraHu3alivii, OKa3bIBAIOIIMX YCIyTM HACEJICHUIO, WHBAIMIAM, HE HMEIOIIM
BO3MOXKHOCTH  CaMOCTOSITEJILHOTO  TIEPEABMKCHHS U OPHUEHTHPOBAHMS,
HE3aBHCHMO OT 00ECTICUCHUS JOCTYITHOCTH OOBEKTa.

OkazaHue CHUTYaIIMOHHON IOMOIIM OOECIeUUBACTCS TOCIE IOTYUYCHHS
corjlacusi MHBAJIMJIA.

[Tpu okazaHuU CUTYalIMOHHOM MOMOIIM 00ECTICUNBAOTCS:

YTOUHEHHUE Y UHBAINJIA XapaKTepa U 00bemMa HeOOXOAUMON CUTYallMOHHOM
MIOMOIIY TI0O BO3MOXKHOCTH JI0 MOCEIICHUS 00bEKTA;

YTOUYHEHHE XapakTepa M 0o0beMa HEOOXOJMMOM CHUTYaIlMOHHOM ITOMOIIIH,
NopsiZIka €€ OKa3aHWs HEMOCPEICTBEHHO WHBAIMAY MPHU TOCEHICHUMH OOBEKTa;
WCIOJIb30BAHKE AYAUOJECCKPUTIIIUY;

MCIIOJIb30BAHUE ACCUCTUBHBIX YCTPOMCTB 1 TEXHOJIOTHI, BKIIOUAsi KOCTBLIH,
XOJyHKH, KpeCca-KOJSICKH, MPUCIOCOOJICHUS Ui OCYIIECTBICHUS CaHUTapHO-
TMTMEHUYECKUX MPOIEAYP, KaTAJIKU U UHBIE aCCUCTUBHBIE YCTPOMCTBA,

oOpallleHle HEeTIOCPEICTBEHHO K MHBAIMTY.

OBIHIUE OTUYECKHUE HOPMbBI U ITPABUJIA ITPU OBLHIEHUMU C
JIIOAbMHU C UHBAJIMJIHOCTBIO

[Ipy  B3auMOAEHCTBMM C  HWHBaJIMAAMU  JOJDKHBI  COOJIOMATHCS
oO11enpu3HaHHbIC HPABCTBEHHO-TIPABOBBIC MPUHIIUIIBI OOIIEHNSA:
YBOKUTEJIBHOCTh, TYMAHHOCTb, BEXJIMBOCTb, HEpasrjallleHUEe MEIUIIMHCKOM
TaliHbl, KOH(MUICHIIMAIBLHOCTh, HEBMEIIATEILCTBO B cepy JHUYHOU >KUZHU
rpakJIaHuHa, TpeodIialaHie MHIUBUAYAJIBHOTO MTOAX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBaIUIOM OOpamiaThCsl HEMOCPEICTBEHHO K HEMY, a
HE K COINPOBOXAAIOIIEMY WM TNEPEBOJAYMKY >KECTOBOTO f3bIKa, KOTOpHIC
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

IIpu 3HaKOMCTBE C YEJIOBEKOM C MHBAJIUJAHOCTBHIO, BIIOJHE €CTECTBEHHO
MOXaTh €My PYKY: JIaKe Te, KOMY TPYJIHO JABUTATh PYKOW WJIM KTO MOJIb3yETCS
MPOTE30M, BIIOJIHE MOTYT TOXaTh PYKy — MPaByI WJW JIEBYIO, YTO BIIOJIHE
JOTTyCTUMO.

[Ipr BCTpede C 4YEJIOBEKOM C HapYIICHUSIMU 3pPEHUS O00s3aTeIbHO
MIPEACTABIAIOTCS BCE MPHCYTCTByIomue. Ecnmm obOmas Oecena B rpymme, He
3a0bIBATh MOSICHATH, K KOMY B JJaHHBIIT MOMEHT OOpaIiaroTCs.

B caydae npensiokeHus moMOIM HEOOXOIMMO 0XKHKJIaTh TTOKa €€ MPUMYT,
a 3aTeM IMOMHTEPECOBATHCS, YTO U KaK JIeiaTh.

K pebenky gomyctumo oOpamniaTbCs 10 UMEHHU, K B3POCIOMY — IO UMEHU
U OTYECTBY;, TOBOPUTH C YEIOBEKOM C HWHBAJIUIHOCTHIO HYKHO OOBIYHBIM
TOJIOCOM M S3BIKOM (TOJIBKO B Clydae OOIIEHUsI CO CJIA0OCTBIIIAIINM, MOXKHO
YBEIIMYUTh TPOMKOCTbh, @ C UHBAJIMJIOM C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHUS



— MEepEeNTH Ha OOIIEHNE Ha SCHOM si3bike). OOpalarbcs K HUM M0 UMEHHU U Ha
TBI, TOJBKO B CITy4ae 3HAKOMCTBA.

[Ipu pasroBope ¢ 4eIOBEKOM, HCIBITHIBAIOIIUM TPYIHOCTH B OOIICHUH,
ClIymiaTh €ro BHUMarelbHO. HeoO0XoauMo OBITh TEPIENIUBBIM, HE TOMPABIISTH,
HE TIepeOuBaTh €ro U He JJOTOBapUBATh 3a HETO.

N36erath KOHPIMKTHBIX CUTyaluii. BHUMaTenbHO CylIaTh 4elioBeKa C
WHBAJIUJHOCTBIO W CTapaThCs CIbIIATh €ro. PeryaupoBaTh COOCTBEHHbIC
SMOLIMM, BO3HUKAKIIME B  mOporecce  B3auMmojaeuctBusa.  Craparbes
[MBUJIM30BAaHO MPOTUBOCTOSTH MaHUMYJHUpPOBaHUIO. O0ecneunBaTh BBICOKYIO
KYJbTYpY U 3TUKY B3aUMOOTHOIIICHUM.

OCHOBHBIE KATEI'OPUU UHBAJIMJIOB, HYKJIAIOHUXCA
B CUTYAIIMOHHOH ITIOMOIIHN

C yueroM HMEIOLIMXCS HapylIeHUH (QYHKOUMNA OpraHu3Ma, JIdI C
WHBAJIMTHOCTHIO MOXXKHO OOBEUHUTD B TPYIIIIbIL:

-JIMLa ¢ HapyLIeHUsIMU QYHKIMI OMOPHO-/IBUTaTEIBLHOTO alllapara;

-JIALA C HAPYLICHUSIMH 3PEHUS,

-JILA C HAPYLLICHUEM CIIyXa,

-JIMIA ¢ OrpPaHUYEHMSIMH B OOIIEHUM M KOHTPOJie 3a CBOMM
NOBeeHHUEM,

-IMlla C  KOTHUTUBHBIMU  (MHTEJUIEKTyaJbHbIMH,  YMCTBEHHBIMH)

HapyLICHUSIMU;
-JIALA C TSHKEIBIMU HAPYIIECHUSIMHU PEYH.
Jluma ¢ JBUrareJbHbIMM HAPYIIEHWSIMM — JIMIA, HWMEIOIINE

3a00JIeBaHUs OMOPHO-JABUTATEIILHOTO amnmapata U (Wih) HEPBHOM CHUCTEMBI,
COTIPOBOXKTAFOIITUECS HapYIIECHUSAMHU CTaTOIMHAMHYECKUX byHKINMA
(IBUTATENbHBIX (PYHKIUNA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEW, CTaTHKH,
KOOpJWHAIIMM JBIKEHUW W Jp.) W TEPEABUTAIONIMECS C HCIOIb30BaHUEM
Kpecaa-KOJSICKA, C TOMOIIBIO CHEIUATbHBIX IMPUCIIOCOOICHUN I XObOBI
(KOCTBITA, TPOCTH PA3IUYHOM CIIO)KHOCTH), a Takke 0e3 HCIOJb30BaHUs
ACCUCTUBHBIX YCTPOMCTB U IPUCTIOCOOICHUH;

Jluma ¢ HapymeHMsIMH 3PeHHsI OTHOCSTCS K JIMIaM C CEHCOPHBIMHU
HapymeHusMu. K 9TOH KaTeropum TpakgaH OTHOCSTCS JIUIA, WMEIOIIHE
pa3IMYHBIE COYETAHUS CEHCOPHBIX HAPYIICHUN: MOJHOE HAPYIICHUE 3PEHUS
(abcomtoTHas 158105 MPaKTAYECKAS CJIenoTa), MEePEIBUTAOIINECS
MPEUMYIIECTBEHHO C TOMOIIBI0 TPOCTH, COOAKU-TIOBOABIPS, HYEIIOBEKa-
MOBOJIBIPSI WJIM aCCHUCTEHTA; YaCTMYHOE HapyIlleHue 3peHus (CIadOBUJICHHE),
TIEPEABUTAIOIINECS U OPUCHTUPYIOIINECS, KaK MMPaBUII0, CAMOCTOSATEIBHO;

Jluma ¢ HapyumieHHeM cJyXa OTHOCITCS K JIMIAaM C CEHCOPHBIMU
HapymeHusMu. K 3Tol kaTeropuu rpakaH OTHOCSATCS TakKe JIMIA, UMEIOIIHE



pa3JIMuHbIE COUYETAHUSI CEHCOPHBIX HAPYUICHHM: MOJHOE OTCYTCTBHE CIyXa C
HapylICHUEM PEYHU, YaCTUYHOE HaApYIICHUE CIIyXa, COXPAHUBIIHUE peyYb B TOMU
WJIM UHOM CTENEHU; PA3JIMYHbIE COYETAHUSI CEHCOPHBIX HAPYIICHUN U PEUYEBBIX
HAPYIICHUM;

Jiuma ¢ KOrHUTHMBHBIMH (HHTE/LUIEKTYAJIbHBIMH, YMCTBEHHBIMH)
HAPYIICHUSIMH — 3TO JIMIA, UMEIOIIME HAPYLICHHS WHTEIUIEKTAa, BBICIINX
MCUXUYECKUX TMPOIECCOB (MBIIUICHUS, MaMSTH, BOCHPUSTHUS, BHHUMAaHUS),
UCIIBITHIBAIONIME TPYJHOCTH B OPHUEHTAIlMU HA OOBEKTE, BHIPAKEHUU CBOUX
noTpeOHOCTEN, BEpOAIbHON KOMMYHHKAIIMM, MOHUMAaHUUA OOJIBIIMX OO0BEMOB
uH(popmMaIuu, BKIOUYas yCIOBUS U TOPSAOK MPETOCTABICHUS YCIIYT;

Jluma ¢ THAKeJBIMM HAPYIIEHMSIMH Pe4Yd — 3TO JIMIA, HMEIOIIUE
HapylIeHUsT MUCbMEHHOM W YCTHOW peuH, MPOSIBISIONIMECS B pacraje yxke
CIOKMBIIEHCA KaK IMCbMEHHOM, TAaK W YCTHOM pPEYU, pPacCTPOMCTBAX
roJI0c000pa30BaHus, apTUKYJIISIUHU, 3BYKOITPOU3HOIICHHS, TEMIIA U TIJIaBHOCTH
peuu, JIEKCUYECKUX U IpaMMaTHYECKUX HAPYIICHUAX, TPYIHOCTSIX MOCTPOCHUS
CBSI3HOT'O BBICKA3bIBaHMS, HEJAOCTATOUYHOCTH (POHEMATUUECKOTO BOCIPUSTHSA,
cnenuduyeckux aedeKkTax mucbMa U 4YTCHUS.

Jluma ¢ orpaHMyeHMsIMH B OOIIEHMM W KOHTpOJIie 32 CBOHUM
MoBeJIeHHueM — 3TO JIMIA C PACCTPONUCTBAMU ayTUCTUUECKOTO CIIEKTPA.

CUTYALIMOHHASI IOMOIIb UTHBAJIUJIAM PA3JIMUHBIX
KATEI'OPUM

4.1.Cumyauyuonnasa nomowib UHEAIUOAM C HAPDYUEHUAMU QYHKUULL
ONOPHO-0U2amMeNIbHO20 annapama (UHBAIUO NePedsULaemcsa HaA KONACKe, C
HOMOWBIO CREUUATbLHBIX RPUCHOCOONICHUTL 0J1 X00b0Obl (KOCmbliu, mpocmu
PAa3UUHOIL CLOHCHOCU)).

OcHogHble nompedOHOCmU TUY C 08U2AMEITbHBIMU HAPDYUEHUAMU:
MOMOIIIb ITPU BXO/I€ B 3/TaHUE W BBIXOJI€ U3 37]aHMUS,

MIOMOIITb TP TIEPEBHKEHUU T10 3/IaHUIO,
MTOMOIIb TIPY COCTABJICHUH MTMCbMEHHBIX 00paIlleHuil (JOKyMEHTOB),
MTOMOIITb TIPY CaMOOOCTYKHMBaHHH.

OmeemcmeeHHbLIL 34 OP2AHUAUUIO OKA3AHUA CUMYAUUOHHOU NOMOUU
UHBANIUOAM C HAPYUIEHUAMU PYHKUUIL ONOPHO-08UZAMENBbHOZ0 ANNAPAMA.
BBIXOJIUT Ha YJIUILY;
y3HaeT 11eJIb MOCeIICHUS;

YTOYHSET B KaKOM MOMOIIM HYXJAaeTCs TPaKIaHWH;

OKa3bIBAET MOMOIIb MPU BXOJIE B 37JaHUE, OTKPHIBACT BXOHBIC JIBEPH;
cooOIllaeT PYKOBOACTBY O  TOCEHICHUW  YUPEXKICHHS  0Opa3oBaHUs
IPKIAHMHOM C OTPAaHUYCHHUEM TEePE/IBUKEHUS,



IpyU  PaCIOJIOKEHMHW KaOumHeTa Ha 2 JTaxe U BblIe HHPpOpMUpyeT
PYKOBOJUTENA (CIEIIUATUCTa) O HEOOXOJUMOCTHU BhIXO/a Ha | 3Taxk 37aHus;
MIOMOTAET 3aMOJHUTh HEOOXOIUMBIC TOKYMEHTHI;

OKa3bIBACT IMOMOIIL MPH TMOCEIICHUH TyaJleTa 10 BXOJHOW JIBEpH B TYyalleT,
OTKPBIBACT U 3aKPHIBACT JABEPH;

OKa3bIBAET MTOMOIIb MIPU BBIXOE U3 YUPESKACHUS 00pa30BaHus;

Ilpu ob6wenuu c¢ n00bMU, UCHBIMBIGAOWUMU MPYOHOCHU HPU
nepeosudceHuu HeoOX00UMO HOMHUND:

JIro0oe HAMBHAYAIbHOE TEXHUYECKOE CPEACTBO peaduiuTaiuu (TpoCTu,
KOCTBUIM, XOJYHKH, KPECJIO-KOJISICKAa U T.[.) — 3TO COOCTBEHHOCTb M 3JEMEHT
JUYHOTO TPOCTPAHCTBA YEJIOBEKA;, HE HY)KHO OpaTh 3TH CPEJICTBA, MepeMelaTh
MX WU T.I., HE MOJYYMB Ha TO Pa3pelICHUs CO CTOPOHBI YEJIOBEKa C
MHBAJIMIHOCTBIO.

HeobGxonmmo Bcerga chpammBaTh, HY)KHA JIM TIOMOINb, HPEXAC YeM
okazaTh ee. Ecnu mpemyiokeHre 0 MOMOIIM MPUHITO, HEOOXOUMO CIPOCHUTD,
YTO HY>KHO JIeJIaTh, U 3aTEM YETKO CJIE/IOBATh HHCTPYKIIUSIM.

Ecnu mnomyueHo paspelieHue MepeaBUraTh KOJIICKY, HE00XOIUMO
CHayajga KaTuTh ee wMmemieHHo. Koisicka ObIcTpo HaOupaeT CKOPOCTh, U
HEOKMJIAHHBIA TOJMYOK MOXXET IIPUBECTH K IOTepe paBHOBecus. Hemnwss
00JI0KaYMBATHCS Ha HEe, MOATAIKUBATh HOTaMu 0€3 pa3perieHus..

HeobOxommmo Bcerma yOexaaTbCcs B JOCTYIMHOCTH  MECT, KyJa
3alUIAHUPOBAHO TIOCEIICHUE, y3HaBaTh, KaKWe€ MOTYT BO3HUKHYTH IPOOJIEMbI
WU Oapbhephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cyiiecTByoT apXuTeKTypHbIe Oapbhephl (Hanmpumep, JECTHUIIA WU
Oopatop), cienyer MpeaynpeanuTh O HUX, YTOOBbI YEIOBEK MMENI BO3MOXXHOCTh
3apaHee CIIaHUPOBaTh CBOM MapIIpyT.

Ecau  Bo3MOXHO, clemyeT pacmojOXHThCA TakK, dYTOOBI  JIMIA
obOmarormuxcss (B TOM 4YHCIE 4YeIOBEKa Ha KOJSICKE) OKa3alMCh Ha OJHOM
YpPOBHE, HAIpUMEp, CECTh PSAAOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJIICKE HE
MPUIIOCH 3aMPOKUIBIBATH TOJOBY (3TO HEYJIOOHO, M IIPU HEKOTOPBIX BUJIAX
HapyIICHUH HEBO3MOXKHO).

[Ipy BBIMOJIHEHUU OOBIYHBIX JEUCTBUU MO CaMOOOCITYKUBAHUIO, JIFOJIU C
HapylIeHUsIMU (QYHKIIUM BEPXHUX KOHEUHOCTEHM, KaK IMPaBUIIO, HUCIOJb3YIOT
UMEIOIITHECS] BO3MOKHOCTH BEPXHHUX KOHEYHOCTEH JTMOO UX KYJIbTEH, IPOTE30B,
a TaKXe TMOJIb3YIOTCS CHelHaTbHBIMU TEXHUYECKMMHU CPEACTBaAMU, HaCaJKaMH 1
Mp.; TMPU OTCYTCTBUM PYK WM 3HAYWUTEIILHO BBIPAXKCHHOM HAPYIICHUH HX
(GYHKIUHA HEPEIKO MPHUCIOCAOIMBAIOTCS BBIMOJHIATHL OOBIUHBIC 1T BEPXHHUX
KOHEUHOCTEH (PYHKIIMM HIKHUMH KOHEYHOCTSIMHU, PTOM. BaxHo mpu
B3aMMOJICUCTBUU C 4YEJIOBEKOM C HHBAJIUJIHOCTHIO B TaKUX CIydasx, HE
CMYIIasiCh, BOCIPHUHUMATh OTH JEUCTBUA KaK €CTECTBEHHBIC. 370pOBasCh,
3HAKOMSCh C YEJOBEKOM C IOPaXCHHEM BEPXHUX KOHEYHOCTEH MpHUEMIIEMO



N0XAaTh PYKY, BOCIIOJIb30BABIIMCH €0 COXPAaHHON pyKOW (IpaBOW WUIIM JIEBOK)
100 NEUCTBYIOIIUM MTPOTE30M.
4.2.Cumyayuonnas noMouib UHEAIUOAM C HAPYUIEHUAMU 3PEHUS
OcHosHble nompedHOCMU TUY, C HAPYUIEHUAMU 3PEHUSA:
MIOMOIIIb NPY BXOJI€ B 37JaHUE U BBIXOJIE U3 3/1aHMUS,
MIOMOIIIb P OPUEHTAIIMN BHYTPH 37aHUS,
MOMOIIb MTPX COCTABJICHUHU MTMCbMEHHBIX 00paIlleHUl (JOKyMEHTOB),
MIOMOILIb ITPY CaMOOOCITy>KUBaHUU.
OmeemcmeenHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOT HOMOULU
UHBAIUOAM C HAPYUIECHUAMU 3PEHUA
BCTpEYAET MOCETUTEIIS B COJTHIE3AMUTHBIX OUKaX U ¢ OEJION TPOCTHIO HA YIIUIIE
(Ha BXO/JI€ B 3/1aHUE);
y3HaeT LEJb MTOCEIICHUS;
npeiaracT NoMoIIlb;
€CJIM MOCETUTENh COTJIAIIAeTCsl HA OKa3aHUE MOMOIH, TO OTKPBIBAE€T BXOAHBIE
JIBEPU;
IIOMOTAacT BOMTH B 37JaHUC;
€CIM TOJIy4aTellb YCIYr MPEIBAPUTENBHO 3alKCcaH, COMNPOBOXKIAET 10
KaOWHETA,
NPEUIOKUB TPAXKIAHUHY C HAPYUIEHUSIMU 3PEHHSI B3SThCS 3a JIOKOTh HIIH
peamnieybe, He 3a0bIB TOMHTEPECOBATHLCS, C KAKOW CTOPOHBI EMY JIYUIIE UJITH;
npu oOpamieHun 0Oe3 3amucd, CcOoOOHIaeT CHEeHHAINCTYy O [MOodyyaTene
YCIIyT; COMPOBOXKAAET B KAOMHET Il pELIEHUs BOIIPOCa;
0 HEOOXOJMMOCTH OKa3bIBa€T IMOMOIIb MPU OPUEHTAIMU B KaOWHETE; mpH
HEOOXOAMMOCTH  KOHCYJIbTAIMM  JPYroro  CHEHHAINCTa  COMPOBOXKAAET
noJTyJaTesisi yCIyr B MEPEBIKCHUH MO KaOMHEeTaM, mpeajiaras TpaKJaHuHy C
HApYIICHUSIMH 3PEHUsSI B3STh €ro 3a PyKYy IMOBBIIIE JOKTS ISl TOTO, YTOOBI BO
BpeMs JIBIDKCHHS TPKIAHWH C HAPYIICHUSIMHU 3pEHUS ObLIT HA MOJIIara mo3aiu
HETO;
Py HEOOXOJIMMOCTH 3HAKOMHUT CO BCEMHU HAJIMUCSIMU B OpraHU3allid, B TOM
qyuciae OOBSICHSAET O HAJIMYUM HAAMUCEH, BBIMOJHEHHBIX pelbe(pHO-TOUCUHBIM
mpudTom bpaitns;
npeaocTaBisger HUHPOPMALUIO TPAXKIAHUHY C HAPYUICHUSIMU 3pCHHUS B
JOCTYITHOU 1Sl HETO (hopme;
IpY HEOOXOAMMOCTH OKa3bIBAET MOMOILB IPU MMOCEUIEHUH TyaseTa A0 BXOJHOU
JIBEpU B TYalJIET;
B KAOMHETE OKa3bIBAET MOMOIIb B OPUEHTALINH;
MIOMOTaeT 3aMOJHUTh HEOOXOIUMbIC TOKYMEHTHI;
COMPOBOXKAAET TpakJIaHMHA C HAPYIIEHUEM 3pEHUS K BBIXOJY; OKa3bIBAET
MIOMOIIIb NPY BBIXOJIE U3 37aHUS.
Ilpu obowenuu c 1100bMu ¢ HAPYWIEHUAMU 3PEHUA CTle0yem NOMHUMD:



O HeoOxoauMOoCTH 0003HaUMTh (HaKT OOpaIeHUs K HE3pAYEMY YEIIOBEKY,
HaIlpuMep, MpOCTO JOTPOHYBIIKCH J0 €ro Ivieya U (WiIM) Ha3BaB ero (eciu
U3BECTHO UMS M OTYECTBO), a TAK)KE MPEAJIOKUTH CBOIO TOMOIIb.

[Tomoiias K He3psyeMy YENOBEKY, HY>KHO 00s3aTelIbHO Ha3BaTh ce0s U
IPEJCTaBUTh APYIHX COOECEAHHKOB, a TAK)K€ OCTAJbHBIX HPHUCYTCTBYIOIIMX
(mpu HEOOXOOUMOCTH, YTOYHUTh HE TOJBKO HMEHa, HO U JOJIKHOCTH,
HaMepeHus, 1enu oOpaiieHus). [lpu skxenaHuu mMoXkaTh PyKy, HEOOXOIUMO
ckazatb 00 5ToM. Ecnum HeoOXoauMMoO 3aBEpUIMTh pPa3roBOp, OTOWUTU OT
HEBUJISIIETO Y€JI0BEKa, HYKHO MPEAYIPEAUTh €ro 00 STOM.

[Ip BO3HHKHOBEHUM MPOOJIEMBI B OKa3aHUM TOMOIIU HEBUISILIEMY
YeJI0OBEKY, CTOUT CIPOCUTH €ro O XapakTepe MOMOIIM MU, HE CMYILIasCh,
HOMPOCUTh TOJICKa3aTh, KaK €€ OKa3aTh, JHOO0 MPUrIacUTh KOMIETEHTHOTO
COTPYJHUKA JUIsl OKa3aHUs TAKOW MOMOIILIH.

Ecnu He3psumili uenoBeK BhIpa3Uil TOTOBHOCTh MPHUHATH IOMOIIb U
HY)KJAeTCsi B CONPOBOXKIEHWHU, HYXKHO  TPEIJIOKUTH €My  B3ATb
COIPOBOXKIAIONIETO 3a PYKYy (HampuMmep, COTHYB PYKY B JIOKTE, MPEIJIOXKHUTh
WHBAJIHUAY JEPKAThCsl 3a HEE BBIIIE JIOKTS, 32 MPEAMJieYbe U ABUTATHCS YYyTh
10331 COIMPOBOXKAAOIIEr0 (MpeanouTuTenbHo). [lpu BecTpeue npencraBuThbes
nepBbIM. [IpencTasisis yenoBeka ¢ HApyIICHUEM 3peHUS (MM 3pEHUs U CIIyXa)
4yeNoBeKy 0e3 yKa3aHHBIX HapylIeHUI, U Ha00OpOT, ClenyeT COPUEHTUPOBATH
€ro B CTOPOHY cOOeCeIHUKA, Ha3BaTh Ce0s U IPYTHX.

[Ipennarast momoIs, BCTaTh C MPOTHUBOMOJIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U JJaTh BO3MOKHOCTh HE3PSIUEMY YEJIOBEKY B3ATh BaC MOJ PYKY.

[Ipennarass He3psiueMy 4YeJIOBEKY CECTh, HE HY)XHO yCaXMBaTh €ro, a
HaNpaBUTh PYKy Ha CHOUHKY CTyJda WM TOJUIOKOTHUK. He BomuTh 10
MOBEPXHOCTH €r0 PYKOH, a JaTh BO3MOXKHOCTh CBOOOJHO MOTPOraTh MpeaMeT.
Ecnu Bac mompocuiiv 1momMoub B3ATh KaKOW-TO MPEIMET, HE CIENyeT TSIHYTb
KHUCTh YeJIOBEKa C HaApYUICHUSIMU 3pEHUS K IpeIMeTy U OpaTh ero pyKou 3TOT
peaMer.

Ocy1ecTBIIsisi TOMOIIb, CIEAYET HAIPABIIATh YEJIOBEKa, He CTUCKUBAS €T0
PYKY, UATH B OOBIYHOM TEMII€, HE XBaTaTh YEJIOBEKA C HAPYIICHUEM 3PCHUS U
HE «TaIllUTh)» €ro 3a CO0O0M.

Cnemyer ommcarth KpaTko, TAe Bbl HaxoauTech. [lpemympexnats o
NPETSITCTBUSX: CTYMNEHX, JIyXkaX, IMax, HU3KUX MPUTOJIOKAx, TpyOax u T.II.

He ocraBnsaTe denmoBeka ¢ HapyHIEHHMEM 3pE€HHUS B  OTKPBITOM
IpOCTpaHCTBe, HE mpexynpeauB. Ilpu yxome HE0OXOIMMO TPHUBECTH €ro K
OpUEHTHPY (HampuMep, K MECTy OXHAaHMs), e OH OyAeT 4yBCTBOBaTh ceOs
Oomee 3aUIIEHHO U YBEPEHHO.

He crnenyer mepememate mMebenb, TOKYMEHTHI U JIPyrue OOBEKTHI, HE
npenynpeauB 00 3TOM, HE OCTaBIISATh ABEPH MOTYOTKPBITHIMH.



[Ipy HEOOXOAUMOCTHM MPOYECTh UTO-IMOO HE3PSYEMY  YEJIOBEKY,
TOBOPUTH HEOOXOIUMO HOPMAJILHBIM T'OJIOCOM M HE ITPOMYCKATh HH(POpMAITHIO.

Ecnu 3T0 BaXHBIN JOKYMEHT, HE HYKHO JJI1 YOSTUTEIHLHOCTH JaBaTh €T
norporarek. [Ipu 3TOM HE 3ameHsiiTe yTeHue nepeckazom. Korma Hespsunit
YeJIOBeK JOJDKEH TOANHCaTh JOKYMEHT, MpPOYUTalTe €ero o00s3aTenabHo.
WNHBamMIHOCT, HE OCBOOOXKIAET CJIENOro YeJlOBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIICHHOW JOKYMEHTOM.

Bcerna HeoOXxonMMO o00pamiatbCcsi HEMOCPEACTBEHHO K HE3pAYEMY
YEJIOBEKY, a HE K €ro 3psYeMy KOMIaHbOHY.

Korga npoucxonur oOluieHHe ¢ TpyNmod HE3psuUX JIOAEH, HE CIEeIyeT
3a0bIBaTh KaXIblii pa3 Ha3bpIBaTh TOTO, K KoMy oOparmiaerech, Jn0o
MPUTPAruBATHCS K HUM.

N3beraiite pacmiablBYATBIX OMNpPEACNEHUA U HMHCTPYKIMH, KOTOpbIE
OOBIYHO COTIPOBOKIAIOTCS JKECTAMH.

[Ipu nepemenieHur Hy»KHO TIPEAYIPEAUTH COOECETHUKA.

[Ipu oO1IeHNN BIIOJTHE HOPMAJIBHO YIIOTPEOJISITH CIIOBO «CMOTPEThY. s
HE3PSYETo YeJI0BEKa 3TO O3HAYAET «BUJIETh pPyKaMu», OCSI3aTh.

[Ipu cmycke wiM moabeMe MO CTyNEeHbKaM HEOO0XOJUMO TMepeMeniaTh
HE3PSUEro MEPIEHANKYISIPHO K HUM, MIEPEIBUTASICh, HE JIENIaTh PHIBKOB, PE3KHUX
JIBUOKCHUM.

4.3 Cumyayuonnas noMouib UHEAAUOAM C HAPYUIeHUEM CIyXd

OcnogHble nompeodHoCmU IUY, C HADYUIEHUEM CTIYXA:

MIOMOIIIb TIPY BXOJIE B 3/IaHUE U BBIXOJE U3 37aHus (MIpU HEOOXOAMMOCTH),
MOMOIIIb TTPY OPUEHTALIUY BHYTPH 3/1aHMUS,
MOMOIIb TIPX COCTABJICHUHU MTUCbMEHHBIX 00pallleHHi (JIOKYyMEHTOB).

JInst i1 ¢ HapyLIEHHEM CiIyXa CUTyallMOHHAasi MOMOIIb 3aKI0YaeTcsl B
MOMOIIM  CYpAOINEPEBOAYNKA WM CIHEIUATNCTa, OOYYEHHOTO OCHOBaM
KECTOBOU peud, Mpy OOIICHUHU U COMPOBOXKICHUU TPAKIAHINHA TI0O TEPPUTOPHUH
Y 3IaHUI0 YUPEXKICHUS.

YuuteiBas OTCYTCTBHE CYpJOINEPEBOJYMKA W TMPU YCIOBHH, YTO
CYpJIOTIEPEBOIUMK HE COMPOBOXKIAET JIUIIO C HAPYIICHUEM CIIyXa, COTPYIHUKHU
NPEOCTaBIAIOT  MH(OpMAIMI0O  TpakJAaHUHY C  HaApYIICHHEM  Cilyxa
MAChbMEHHBIM CTIOCOOOM.

OmeemcmeeHnHblIl 30 OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU
UHBAIUOAM C HAPYUIEHUEM CIyXa.

VYBUAEB OCETUTEIISI C HAPYILICHUEM CITyXa, U3BIACHSIOIIETOCS C MOMOILBIO
YKECTOBOTO 513bIKA, M UCIBITHIBAIOIIETO TPYJHOCTHU MIPU BXOJIE B 3/1aHUE:
YTOYHSIET B IOCTYITHOM JJIs JIUIIA C HApYyIIEHUEM cliyxa hopMe, B KaKo
MIOMOIIM OH HY>K/Ia€TCs U 1eJIb MTOCCIICHHUS;

COOO0IIaeT pyKOBOJICTBY O MOCEUIEHUHU KIIMEHTa C HAPYIICHUEM CITyXa;



€CJIM MOJy4YaTesb yCIyT IpeIBapUTEIbHO 3aliCaH, COMPOBOXKAAET 10 KaOUHETA
PYKOBOJIUTENS (CTICI[UATUCTA);

MPEJOCTaBIACT HEOOXOAUMYIO HH(OOpPMAIMIO TpaXIaHUHY C HapyIICHUEM
ciiyxa B JOCTYITHOM AJis HETO (OopMe;

Ipy HEOOXOAMMOCTH 3HAKOMUT CO BCEMU HAJIMUCSIMHU B OpraHU3alliy;
3HAKOMUT C MUCbMEHHOU MH(OpMaILIUE O TPOBOJIUMBIX B yUPEKIACHUU
00pa3oBaHUs;

pu oOpalieHu 0e3 3alKiCH, COO0IAaeT PYKOBOAUTEIIIO (CICIIHAIMCTaM) O
NOJIy4aTelie yCIyr, COMPOBOXKAAET B KAOMHET JJIA PELIEeHUs BOIIPOCa;
OKa3bIBAET MMOMOIIIb B 3aII0JTHEHUU JOKYMEHTOB;

M0 OKOHYAHUHU TOCEIIECHUS YIIPaBICHUSI 00pa30BaHusl COMPOBOXKIAET
noJIyJaTessi yCIyT A0 BBIXOJIa;

OKa3bIBA€T MOMOIIb TIPH BBIXOJE U3 3IaHHUS.

Ilpu oowenuu c ruyamu c Hapyuwienuem ciyxa HeoOXo0UMo NOMHUMDb:

CymiecTByeT HECKOJBKO THIIOB M CTENEHEH TIIyXOThl. HekoTopeie He
CJIBIIIAT WJIA HE BOCIPUHUMAIOT YCTHYIO P€Ub U MOTYT pa3roBapuBaTh TOJIHKO
Ha JKECTOBOM s3bIKE. J[pyrue MOryT CiblliaTh, HO BOCHIPUHUMAIOT OTJICJbHbBIC
3BYKH HemnpaBwibHO. C HUMH HYXHO TOBOPUTH HEMHOTO TpOMYE M YeTYe
OOBIYHOTO0, TO/I0Mpas MOAXO AN YPOBEHb TPOMKOCTH. HekoTopbie yTpaTuiu
CIIOCOOHOCTH BOCITPUHUMATh BBICOKHME YaCTOTHI — PA3roBapuBas C HUMH, HYKHO
JUIIb CHU3UTH BBICOTY rosioca. C KeM-TO ONTHUMAaleH METOJ 3anucoK. Eciau BbI
HE 3HaeTe, Kakoll cmoco0 Mpeanoyectb, MOCTapauTech y3HATh 3TO Y CaMOro
riyxoro. Ecium BO3HMKaIOT NpoOJeMbl B YCTHOM OOIIEHUH, NPEAJIOXKHUTE
coOeceTHUKY UCIOJb30BaTh APYroil cmoco0 — HamucaTh, Harmeudaratb. He
ropopute: «JlagHo, 3TO HeBaxHO...». HeoOxoaumMocTh HAWTU MeCTO, TJi€
BIIMSIHUE TTOCTOPOHHUX ITYMOB WUJTM Pa3roBOPOB APYTHUX JIIOJAEH MUHUMAIBHO.

YtoObl TIyxol WM CIa0OCHBIIANINN COOSCEIHUK JIyUIlle TOHSI,
pasroBapuBas ¢ HHM, CMOTPUTE MPSMO Ha HEro, 4ToObl OH OJHOBPEMEHHO
BHJIEJT Ballle JIUIO (TyObl) U «CIbIIAD pedb. ['oBopure sicHo u meaieHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yxo. lcmoinb3yiiTe BbIpakeHue juiia,
JKECTBI, TEJIOJIBM)KEHUS, €CIU XOTUTE MOJUEPKHYTh WM MPOSCHUTH CMBICI
ckazaHHOro. IloMHUTE, YTO HE BCE JIIOAM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT
YUTaTh MO Trydam, a Te, KTO 3TO YMEET, XOPOIIO MPOYHUTHIBAIOT TOJIHKO TPHU U3
JECATH CKa3aHHBIX BaMU CJIOB.

Pacronoxutbest HEOOXOAUMO TaK, Kak yJOOHO YEJOBEKY C HapyIIEHUEM
ciyxa (CO CTOPOHBI CpPEJICTBA WHAMBUYATbHOIO YCWIEHHUS 3BYKa, HAIPOTHUB
MCTOYHUKA CBETA, TaK KaK SIPKOE COJIHIIE WJIM T€Hb MOTYT ObITh MOMEXaMH U
T.]1.).

Y6eautnces, uTo codeceHUK cMOTpUT Ha Bac.

OO6miasice, CMOTpeTh B TJiaza coO€celHHMKa, TaK Jierde MPOBOIUTh
CUUTBHIBAHUE C I'yO0.
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JIisi puBJIeYeHUs] BHUMaHUS, HEOOXOAUMO IUJIaBHO MOMaxaTh PYKOW B
1oJie 3peHust JIM0O CIerKa KOCHYThCA €ro Iieda (HE CO CIUHBI).

Bomnpocs! HyHO hopMyIHpOBaTh TaK, YTOOBI OTBET OBLT OJHO3HAYHBIM.

[Ipu wWCHIONIB30BaHMM >KECTOBOTO S3bIKAa WM JaKTUJIsA OOpamarbes
HaIpPsIMYIO K COOECETHUKY, a HE K MEPEBOTUUKY.

Ecnu cymiecTBylOT TPYIHOCTH TPU YCTHOM OOIIECHUH, MPEAJIOKUTH
Ipyrou ¢hopmar, HapuMep MUCEMEHHYIO PEUb.

4.4, Cumyayuonnas noMouib UHEANUOY C OZPAHUYEHUAMU 6 00UleHUU
U KOHmpOoJe 3a c60UM nogedeHuem

OmeemcmeeHHbLIL 30 OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU
UHBAIUOAM C 0ZDAHUYEHUAMU 6 OOULeHUU U KOHMPOJIe 34 C6OUM
noeeoenuem:
BCTpEYaeT MHBAIU/A;
y3HaeT LIeb MOCEIICHUS;
COMPOBOXAAaeT (OKa3bpIBAaCT IOMOIL COMPOBOXKTAOIIMM HX JHUIAM TIPH
BO3HUKAIOIIUX 3aTPYTHCHUSIX) U TIOMOTAeT OPUEHTUPOBATHCS (BXO1/BBIXOT);
COOOIIIaeT PyKOBOJICTBY O IMOCEIIEHNHN KIIMCHTA C OTPAHUYEHUSIMHU B O0IIIeHUH
U KOHTPOJIEe 32 CBOUM TOBe/JIeHHEeM,
€CIM TOoJy4yaTeldb YCIOyr TMpEeABAPUTENBHO 3alucaH, COMPOBOXKAACT [0
KaOWHETa;
npu obOpamieHnd Oe3 3amucH, COOOIIaeT PYKOBOIUTEINIO (CIEIUAINCTaM) O
noJjtyyaresie yCiayr, COMPOBOKIAAET B KAOMHET JIJIsl PEIICHUS BOIPOCaA;
OKa3bIBAET ITOMOIIb B 3aITOJTHEHUHN JOKYMEHTOB,;
10 OKOHYAHUHU TMOCEIIECHHUS] OpPTraHU3allMi COMPOBOXKIACT MOJydaTesl yCIyTr 10
BBIXO/J1A;
OKa3bIBAET MOMOIIH TIPH BBIXOJIE U3 3[IaHUS.

4.5. Cumyayuonnas nomMowjpb UHEAAUOY ¢  KOCHUMUBHbIMU
(unmenekmyanbHbIMUu, YMCHEEHHLIMU HAPYUEHUAMU)

Ocnognwvle nompeodnocmu auy c KOZHUMUGHbLIMU
(uHmenneKmyanbHbIMu, YMCHEEHHBIMU HAPYUIEHUAMU):
MIOMOIIIb ITPY BXOJIC B 37]aHUE U BBIXOJIE U3 3/IaHMS,
TIOMOIIb Y OPUECHTAIIMN BHYTPH 31aHUS,
MIOMOIIIb IPY COCTaBJICHUN MTMCHMEHHBIX 00paIeHuii (JOKyMEHTOR).

OmeemcmeeHHblIl 30 OP2AHUZAUUIO OKA3AHUSA CUMYAUUOHHOU NOMOWU
UHBAIUOAM C UHMENNeKMYATbHBIMU (YMCHEEHHBIMU) HAPDYUICHUAMU:
YTOUHSET, B KaKOW TOMOIIM HYXKJIAeTCS TPaKIaHWH C WHTEIUICKTYyaJTbHBIMU
HApYIICHUSIMU;
1[EJTb TTOCEIICHHUSI;
COMPOBOXKIACT TPaXKAaHWHA C WHTCINICKTYaJbHBIMU HapYyIICHHSAMHU JI0 MECTa
pacrnoyiokeHuss KaOWHEeTa W IPeJOoCTaBlIeT MHPOPMAIMIO B JOCTYIHOM st
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Hero (GopMe O TOpsSAKe OKa3aHUus YCIyr H JPYTyK 3ampaninBaeMyro
rpa’kJaHUHOM MH(OpMaLHIO;

MIOMOTAET 3aMOJHUTh HEOOXOIUMBIC TOKYMEHTHI;

IIPY HEOOXOAMMOCTH OKa3bIBACT MTOMOIIL MPU TOCEIICHUHU TyajleTa 10 BXOIHOU
JIBEPU B TYyaJICT;

COTIPOBOJKJIACT TPakJaHUHA C MHTEJUICKTYaJIbHBIMH HAPYIICHUSIMU K BBIXO/LY;
OKa3bIBAET IMOMOIIh TIPH BBIXOJIE U3 3aHUA.

Ilpu obwenuu c¢ Jauuamu, uMeOUWUMU UHMEIEKMYATbHbIMU
HAPYWEeHUAMU He00X00UMO NOMHUNLD:

O HeoOXOaUMOCTU CMOTPETh B JUIIO COOECENHUKY, MOJIEPKUBAST
BU3YyaJIbHBI KOHTaKT. BmecTe ¢ TeM He cienyeT HacTauBaTh Ha MOJAJEpKaHUU
3pUTEIIBHOTO KOHTAKTA, €CJIM 3TO He KOM(MOPTHO COOECETHUKY.

Cnenyer mpoOsSIBUTH TEpIIEHHE, TaKT, BHUMATEIbHO OTHOCHUTHCS K
co0eceTHNKY, O0CYXIaTh BCE HEOOXOAMMBIE TEMBI, MPU 3TOM HE CTapaThCs
3aBEJIOMO NPUHMXATh €r0 BO3MOXKHOCTH WJIM €T0 JOCTOMHCTBO, HE TOBOPHTH
KaKk OBl CBBICOKA, HE TOBOPHUTH PE3KO, AKE €CIU I ITOT0 HMMEIOTCS
OCHOBaHMSI.

[Ipu pazroBope B MpUCYTCTBUU YEJIOBEKA C YMCTBEHHBIMH HAPYIICHUSIMHU
HE JIONMyCKaTh YIMOMHMHAHHUS €r0 B TPEThEM JIUIE, a TakKe TOro, 4TO OH HE
MMOHMMAET CMBICII CKQ3aHHOTO MEXIy WHBIMH JIIOJBMU (JIaKe B CIIydasx, KOTaa
npu uX OOIIEHUU UCIONB3YETCS CJIOXKHAsl JIEKCUKa, MpodeccuoHaIbHbIe
TEPMUHBI, ITTUHHBIE (pa3bl, 00pa3HbIC BEIPAKESHUS U T.1.).

Ecin yenoBek, UMEIOMINK TICUXUYECKUE HAPYLLIEHUS], PACCTPOEH, CIEAYET
CIIOKOMHO CIPOCHUTH €Tr0, YeM €My ITOMOYb.

Hcronp30BaTh SICHBIA S3BIK, BBIp@XaThC TOYHO M 1O [y, HE
WCIIOJIB30BaTh JJIMHHBIX (Ppa3, CIIOBECHBIX IITAMIIOB, OOPa3HBIX BBIPAKCHUN U
CIIOHBIX CMBICJIOBBIX 000pOoTOB. [0OBOpsi O 3amadyax WM TIPOEKTE,
paccka3bIBaTh BCE «II0 MIaramy, 1aBaTh COOECETHUKY BO3MOXHOCTh OCMBICITUTh
KaX/IbIi 11ar. beITh TOTOBBIM OBTOPUTH HECKOJIBKO Pa3s.

Crnenyer MOMHHUTB, YTO JIFOJU C HAPYIICHUSMHU YMCTBEHHOTO Pa3BUTHS,
COXpaHUBIIHE JI€eCIIOCOOHOCTh, BIPAaBE CaMH JieJlaTh OCO3HAHHBI BBIOOD:
PUHUMATH TTOMOIIb WJIM HET, JaBaTh JIM COTJIacHe Ha TOJyYCHHE KaKOW-JI00
yCIIYyTH, TPUHAMATh WHBIE PEIICHUS, a TaKKe IOANUCHIBATh HEOOXOIUMBIC
JIOKyMEHTHI,

Hauyunate roBOpUTH, TONHKO yOEIWBIINCH, YTO COOECETHUK 3aKOHUMII
CBOIO MBICIIb, HE CTECHATHCS TMEPECHpPOCUTh, B Ciydae HEIOIOHUMAHHSI,
MOTIPOCUTHh TIPOU3HECTH CIIOBO B 00Jyiee MEUICHHOM TEMIIe, BO3MOXHO, IIO
OyKBaM.

B cnyuae HexXBaTKM BpeMEHHU, H3BUHHMBIIINCH, TOTOBOPUTHCS 00 OOIICHUU
B JIPyTrO€ BpeMms.
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B pazroBope c 4elOBEKOM, MCIBITHIBAIOIIMM TPYJAHOCTH B OOIIECHHH,
CJIyIlIaTh €r0 BHUMATEIIbHO, ObITh TEPIIEIUBBIM, J0KIAaThCs, KOTa YEJIOBEK cam
3aKOHYUT (Ppa3y, HE MOMPABIIATH €T0 U HE JJOTOBApPUBATh 3a HETO.

['oBOpHUTH B pOBHOM, HETOPOILJIUBOM TEMIIE, UCIIOJIb3YS MMOHITHBIE CIIOBA,
MIPOM3HOCS MX YETKO M Jieyiasg 0oJjiee JUIMHHBIC May3bl, HHTEPECOBAThCS, BCE JIU
MOHATHO, YYUTHIBATh MPOJIOKUTEILHOE BpeMsi, TpeOytoliee A OOLICHUS C
HEKOTOPBIMHU KaTETOpUSIMU JIIOACH ¢ MHBAJIUHOCTHIO.

4.6. Cumyauuonnas nomouwib UHEANUOAM C MANCETBIMU HAPDYULEHUAMU
peuu

OcHoeHble NOMPEOHOCHU TUY, ¢ MANHCEABIMU HAPYUMEHUAMU Dedll:

MIOMOIIIb IIPU BXO/I€ B 3/TaHUE U BBIXO/JI€ U3 37aHUS,

MIOMOILIb IPU OPUEHTAIIMY BHYTPH 3/1aHUSI,

MTOMOIITb TIPH COCTABJICHUH TMUCbMEHHBIX 00paIlleHH (JIOKyMEHTOB).

OmeemcmeeHnHblil 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU
UHBAIUOAM C MANHCETBIMU HAPYULEHUAMU DeUU:

OTBETCTBEHHBIM 3a OpraHU3aIMi0 OKa3aHUs CUTYAIIMOHHOW TOMOIIU
COTPYJIHHUK ympaBiieHus (JII000H Jpyrod COTPYAHHUK YIIPaBICHHS), IIPH
oOpallleHHH K HEMY IMOCETUTENS C TSKEIBIMU HapYIICHUSIMHU PEUH:

YTOYHSET, B KAKOM MOMOIIN HYKIA€TCS TPAKIAaHUH C HAPYIIICHUEM PEYH;

1[EJIb MOCEIICHUS;

P HEOOXOJUMOCTH 3HAKOMHUT CO BCEMH HAJIIMHCSIMH B YIPaBICHUU
oOpa3oBaHus,

npu  HEOOXOAMMOCTH  CONPOBOXJAET TPaXKIaHWMHA C  TSKEIBIMU
HapyIICHUSIMU pPEYM JI0 MeECTa pAacCIOJOXKEeHUsT KaOWHEeTa, NpPeaoCTaBiIseT
uH(pOpMaIUIO TPAKIAHUHY C TSDKEJIBIMU HAPYIICHUSIMHU PEUH B JOCTYITHOM ISl
Hero ¢opMe O TOpSAKe OKa3aHWS YCIyr W JAPYTyl 3ampaiiuBacMylo
rpaKJaHUHOM UH(OPMAIIHUIO;

-TIOMOTaEeT 3aIMOJIHUTh HEOOXOUMBIC TOKYMCHTHI.

Ilpu ob6wenuu c nauyamu ¢ mANHCENBIMU HAPYUIEHUAMU pedlU
Heo0X00UM0 NOMHUMDb:

Henb3s urHopupoBaTh Jt0/IeH, KOTOPHIM TPYIHO TOBOPHUTh.

Ecnu y yenoBeka nmpoOieMbl C peublo, 3TO HE0OsS3aTeIbHO O3HAYAET, YTO
OH UMEET HapYIIEHUs ClIyXa.

He cnengyer nepebuBath W MOMNpaBisTh YEIOBEKA, KOTOPBIM HMCIBITHIBACT
TPYAHOCTH B peud. HaunHaTh TOBOPUTH HYXHO TOJBKO TOTJa, KOTrJa OH
3aKOHYMJI CBOIO MBIC]Ib.

He crout meiTatbcsi yecKOpuTh pasroop. Crenyer 3apaHee OTBECTH Ha
pasroBOp C YEJIOBEKOM C 3aTPYJHEHHOW peublo Oosbile BpeMmeHH. Eciu
BPEMEHHU HEJIOCTATOYHO, Jy4Illle, U3BUHUBIIUCH, IOTOBOPUTHCA 00 OOIICHUH B

JIPYyrou pas.
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Heo6xomuMo 3amaBath BOTPOCH], KOTOpPHIE TPEOYIOT KOPOTKUX OTBETOB
WJTM KWBKA.

Ecim He ynamoce mOHATH coOeceqHUKA, HYXKHO IMOMPOCUTH €ro
MIPOM3HECTH CJIOBO B 0OoJiee MEIJICHHOM TeMIle, BO3MOXXHO, 1Mo OykBam. He
CTOUT OIAacaThCsl OTPHUIATEILHON pEaklMy YeJOBeKa, Belb OH 3HAET O CBOMX
npobJieMax ¢ peublo.

Ecnm 3arpynHeHa ycTHas pedb, WCIOJIB30BaTh APYTH€ BO3MOXKHOCTH
nepegaun wHGOPMAIUU I 00CeCTICUCHHUS] MOHUMAaHMsS — MHUCHhbMEHHYIO pPEeUb,
KECTUKYJIALNIO, TEMOHCTPAIHIO.



