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AJITOPUTM
10 OKA3aHHUI0 CUTYAIIHOHHOM MOMOIIHA HHBAJIUIAM
Pa3/IMYHbIX KATErOPHH B rOCYIapPCTBEHHOM Y4Ype:KIeHUH 00pa30BaHus
«IleHTp KOPpPEeKIIHOHHO-PA3BUBAIOIIEr0 00yUYeHHs U PeaduINTAlNH
OLIMAHCKOr0 paioHa

1.0cHoBHBIE TPEOOBAHNA K OKA3AHUIO CUTYAIMOHHOM IMOMOILIH.

Jliis oOecrieyeHus TOCTyMma WHBaIUAaM (HapaBHE C JIPYTUMU JIFOJbMH)
K COLIMAJIbHO-3HAYMMbIM O0OBEKTaM, HEOOXOIMMO OKa3bIBaTh CUTYaIlMOHHYIO
MOMOII[b B 3aBUCUMOCTH OT BUJIa ¥ BBIPAXKEHHOCTH UMEIOIIETOCS Y MHBAJIU]IA
HapylIEHUs 30POBbSI.

B coorBerctBum ¢ I[lpaBumamu oOecriedeHuss JOCTYIMHOCTH IS
WHBAIUJOB OOBEKTOB COLMAIBHOM, TPAHCIOPTHOW M TMPOHU3BOJICTBEHHOU
UHPPACTPYKTYPHI, TPAHCIIOPTHBIX CPEACTB M OKAa3bIBAEMBIX YCIYT, OIEHKU
YpOBHS WX JOCTYIHOCTH, YTBEpXKICHHbIMU TocTaHOBlieHueM (CoBera
MunuctpoB Pecriyonuku benapych ot 21.11.2022 No 796 «O06 oOecrieueHUN
JOCTYITHOM Cpefibl i1l MHBAJIMAOB», CHUTyallMOHHAs TIOMOIIb —  3TO
COIPOBOXK/ICHUE WHBAIUOB, HE MMEIOIIUX BO3MOXKHOCTH CaMOCTOSTEIHLHOTO
NEPE/IBIXKEHUSI U OPUEHTUPOBAHUS, U OKA3aHWE UM MOMOIIU NPH HAXOXKACHUH
Ha 00BEKTax, MCIOJIB30BAHMUHM TPAHCIIOPTHBIX CPEACTB B IENSIX MPEOIOJICHUS
0apbepoB, MEIIAIONIMX JOCTYNy K OOBEKTaM U TOMYYEHHIO YCIYT,
OKa3bIBAEMbIX HACEJICHHUIO, HAPABHE C IPYTUMHU JIUIAMHU.

Oka3aHue CUTYallMOHHOM TIOMOLIM  OCYIIECTBISETCS  pPaOOTHUKAMU
OpraHu3allvii, OKa3bIBAIOIIMX YCIyIW HACEICHUIO, WHBAIMAAM, HE HMEIOIIM
BO3MOXHOCTH  CaMOCTOSITEJIbHOTO  TIEPE/IBIDKCHUS U OPUEHTUPOBAHUS,
HE3aBUCUMO OT 00€CTIEYeHHS JOCTYITHOCTH OOBEKTA.

OkazaHue CUTYallMOHHOM MOMOIIM O00ECIIEYMBACTCS TOCIE MOJTYUYCHUS
corJjlacHsi MHBAJIU/IA.

[Tpu oxa3aHWM CUTYAITMOHHOM IMTOMOIIM 00ECTICYMBAIOTCS:

YTOYHEHHWE Yy HWHBajJIMAa Xapakrepa H o00beMa HE0O0XOIUMOil
CUTYaIIMOHHOM MTOMOIIIM TI0 BO3MOKHOCTH JI0 TIOCEIIEHUST O0BEKTA;

YTOYHEHHUE XapakTepa U o0beMa HEOOXOIUMOM CUTYaITMOHHON MOMOIIIH,
MOpSAJIKA €€ OKa3aHMsI HEMOCPEJICTBEHHO WHBAIUAY MPHU MOCEIICHUU 00BbEKTa,
UCIOJIb30BAHKE AYANOJIECKPUTIIIUY;



WCIOJIb30BAHUE ACCHUCTUBHBIX YCTPOMCTB U TEXHOJIOTHMM, BKIIIOYAs
KOCTBUIH, XOJYHKH, KPECJIa-KOJSICKU, MPUCHOCOOJICHUS JIJIsi OCYIIECTBICHUS
CaHUTAPHO-TUTUEHUYECKUX TMpPOLeyp, KaTaJJKku W HWHbIE aCCUCTUBHBIC
YCTPOMCTBA,

oOpalieHre HeTTOCPEICTBEHHO K MHBAIMTY.
2.00mue >TUYeCKHEe HOPMBI M NPaBWJIA MPU OOIIEHUHM C JIIOABMH C
HHBAJIHMTHOCTBIO.

[Ipy B3aumMoOACHCTBUM ¢ WHBaJIWJAMH JOJDKHBI  COOJIIOIATHCS
oOl1IenpU3HaHHbIC HPABCTBEHHO-TIPABOBBIE MPUHIIUIIBI OOIIIeHUS:
YBKUTEJIBHOCTh, TYMAHHOCTh, BEKJIMBOCTh, HEpA3rIallleHUEe MEIUIIMHCKOM
TaliHbl, KOH(PUACHIIUATILHOCTh, HEBMEIIATEILCTBO B Cepy JUUYHOU >KU3HU
rpakJIaHuHa, TpeobIialaHie UHIMBUAYAIBHOTO MOAX0/1a K YEJIOBEKY.

[Ipu pazroBope ¢ HHBAIKUIOM 00paIIATHCA HEMOCPEICTBEHHO K HEMY, a
HE K CONPOBOXKIAIOUIEMY WA TMEPEBOJUYMKY KECTOBOIO S3bIKA, KOTOPHIC
MPUCYTCTBYIOT IIPU Pa3roBOpE.

[Ipy 3HAKOMCTBE C YEIOBEKOM C MHBAIUAHOCTHIO, BIIOJIHE €CTECTBEHHO
MoXaTh €My PYKy: Jaxe Te, KOMY TpPYJIHO JIBUTaTh PYKOW WJIM KTO
MOJIB3YETCSl MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy — IPaByl0 WU JIEBYIO,
YTO BIIOJIHE JOMYCTUMO.

[Ipu BcTpeue ¢ 4YEIOBEKOM C HapYUICHUSIMU 3pEHHSI 00s3aTeIbHO
MPEACTABIISIIOTCA BCe MpUCYTCTBYroue. Ecnu obmas 6ecena B rpymrme, He
3a0bIBATh MOSICHATH, K KOMY B JaHHBIM MOMEHT OOpaIiaroTcs.

B cnyuae mpennmokeHuss MOMOIIM HEOOXOAWMO OXHIATh TOKa €e
MPUMYT, a 3aT€M TOMHTEPECOBATHCS, YTO U KaK JeaTh.

K pebenky momyctumo oOpamiarbcsi IO MMEHHU, K B3pOCIOMY — IO
UMEHM M OTYECTBY; TOBOPUTh C YEJIOBEKOM C HHBAJIUIHOCTBIO HYKHO
OOBIYHBIM TOJIOCOM M SI3BIKOM (TOJBKO B  cliydyae OOIIEHHUS CO
CIa0OCHBIIIAIIIM, MOXKHO YBEIWYUTH TPOMKOCTh, @ C HWHBAJIHIOM C
HApYIICHUSIMH YMCTBEHHOTO Pa3BUTHSA — IMEPEUTH Ha OOIICHUE HAa SCHOM
a3bike). OOpamarbcsi K HUM [0 MMEHH M Ha Thl, TOJBKO B CcCllydyae
3HAKOMCTBA.

[Ipu pasroBope ¢ 4€JI0BEKOM, UCTIBITHIBAIOIIUM TPYIHOCTH B OOIICHUU,
clymiatb ero BHUMarelbHO. HeoOxomuMo ObITh  TEpHEIUBBIM, HE
MIOTIPaBJIATh, HE IEPEOUBATH €TI0 U HE JIOTOBAPUBATh 3a HETO.

N36erath KOHQOIUKTHBIX cUTyanuii. BHUMaTENbHO CIyIIaTh 4eloBEKa
C MHBAJIMUJIHOCTBIO M CTApaThCs CIbINIATh €ro. PerynupoBars cOOCTBEHHbIE
SMOLIMM, BO3HUKAWIIME B Ipouecce B3aumonaeuctBud. (Craparbcs
IMBUJIN30BAaHO MPOTUBOCTOSITh MAHUITYIMPOBaHUI0. OOecreunBaTh BHICOKYIO
KYJbTYpY U 3TUKY B3aUMOOTHOIICHUM.



3. OcHOBHBIEC KAaTerOpUM HHBAJIUA0B, HYKIAIOUWUXCA B CUTYALHOHHOU
MOMOILIH

C yderoM HMEHOUMXCS HapylWeHUuWd (YHKIUMNA opraHusma, JHUIl C
WHBAJIUJIHOCTBIO MOKHO OOBEIUHUTH B TPYIIIIHI:

-JIMIa ¢ HApYyIIeHUsIMU QYHKIIMI OMOPHO-/IBUTAaTEILHOTO arlapara;

-JINIA C HAPYLICHUSMU 3PEHUS;

-JINIA C HAPYLLICHUEM CIIyXa;

-IMlla C OTPaHWYEHUsSMH B OOIIEHWH M KOHTPOJIE 3a CBOUM
IIOBEJICHUEM;

-Iilla C KOTHUTUBHBIMH (MHTEJUICKTYyaJIbHBIMU, YMCTBEHHBIMU)

HapyLICHUSIMU;
-JIALA C TSHKENBIMU HAPYIIECHUSIMHU PEYH.
Jluma ¢ ABMrateIbHbIMH HAPYLIIEHMAMH — JIMIA, WMEIOIINE

3a00JIeBaHUs OTIOPHO-ABUTATEIHLHOTO ammapara u (Wjid) HEPBHOM CHCTEMBI,
COMPOBOXKAAIONIUECS  HAPYHMICHUAMH  CTaTOAWHAMUYECKUX  (DYHKIUI
(IBUTATENbHBIX (PYHKIMNA TOJOBBI, TYJIOBHINA, KOHEYHOCTEH, CTATHKH,
KOOpAWHALIMM JBUXKEHUM W JIp.) U TEPEABUTAIONIUECS C HCIO0JIb30BaHUEM
KpPECJIa-KOJISICKA, C MOMOIIBIO CHEHHATBHBIX MPUCTIOCOOJCHUN I XOAhOBI
(KOCTBUIH, TPOCTH PA3JIMYHOM CJIOKHOCTH), a Takke 0e3 HCIOJIb30BaHHS
ACCUCTUBHBIX YCTPOMCTB U MPUCTIOCOOICHUH;

Jlua ¢ HapyumieHMsIMH 3PEeHHSl OTHOCSTCA K JIMI[AM C CEHCOPHBIMH
HapylmieHussMu. K 3Toil kaTteropuu TrpakJaH OTHOCATCS JIMIA, WMEIOIINE
pa3JIMYHbIE COYETAHUSI CEHCOPHBIX HAPYIIEHUMN: MOJHOE HAPYUIEHUE 3PEHUS
(abcosroTHAsE ~ WIM ~ TpaKTHYeCKas  CJernoTa),  MepeaBUTaOIINECs
MPEUMYIIIECTBEHHO C TOMOIIBI0O TPOCTH, COOAKU-TIOBOJBIPS, YEIOBEKa-
MOBOJIBIPSI WJIM ACCUCTEHTA; YaCTUYHOE HapyllleHue 3peHust (C1aboBUICHHE),
MIePEJIBUTAIOIIUECS U OPUCHTUPYIOIIUECS, KaK MPABUII0, CAMOCTOSITEIBLHO;

Jlua ¢ HapymieHueM cJyXa OTHOCITCS K JMUAM C CEHCOPHBIMH
HapymeHusiMU. K 3TOM Kareropum TrpaxgaH OTHOCATCSA TaKXKe JINIIA,
UMEIOLIME PA3JIMYHbIE COYETAHUS CEHCOPHBIX HAPYLICHWM: TMOJHOE
OTCYTCTBHE ClIyXa C HapylIIEHUEM peYM, YaCTUYHOE HAPYUIEHUE CIyXa,
COXpaHMBIIIME pPEYh B TOW WIM HHOW CTENEHU;, pa3IUYHBIE COUYETAHUS
CEHCOPHBIX HAPYIICHUN U PEUEBBIX HAPYIICHUH;

JIuna ¢ KOrHUTHUBHBIMH (MHTEJIEKTYaJIbHbIMU, YMCTBEHHBIMH)
HAPYUIEHUSAIMU — 3TO JIMIA, UMEIOIIME HAPYIIEHUS] MHTEJIEKTA, BBICIINX
NICUXHYCCKUX TIPOIECCOB (MBIIUICHUS, TaMSATH, BOCIPHUATHS, BHUMAaHUA),
UCIIBITHIBAIONIME TPYJHOCTH B OPUEHTAIIMM HA OOBEKTE, BHIPAXKEHUH CBOMX
MOTPeOHOCTEH, BepOATbHON KOMMYHHKAIIUH, TIOHUMAaHUN OOJIBIINX 00BEMOB
uH(dOpMaIy, BKIFOYas YCIOBUS U MOPSIOK MPEIOCTABICHUS YCIYT;

Jluma ¢ THaKeJbIMM HAPYLIEHMSIMH PeYd — 3TO JIUIA, UMEIOIINe
HapylIeHUsI MUCbMEHHOW M YCTHOW pE€YM, MPOSIBISIONIMECA B pacrajae yke
CIIOKHUBIICUCA KAaK NUCbMEHHOM, TaK W YCTHOW pEYH, PACCTPOUCTBAX



rojiocooOpa3oBaHusi, AaPTUKYJSIUKM, 3BYKONPOW3HOUIEHUS, TeMIa U
MJJABHOCTH  PEYH, JIGKCMYECKMX U TPaMMATUUYECKUX  HapYIICHUSX,
TPYAHOCTSIX TOCTPOEHUS CBA3HOI'O BBICKA3bIBaHUS, HEJOCTATOUHOCTH
(OHEMAaTUYECKOr0 BOCHPUATHSA, CHEUU(PUUYECKUX JedeKTax MucbMma u
YTEHUS.

Jluma ¢ orpaHuYeHUsiMM B OOIIEHMH M KOHTpOJIe 3a CBOMM
NMoBeJIeHHuEM — JTO JIMIA C PACCTPONCTBAMHU ayTUCTUUECKOTO CIIEKTPA.
4.CuTtyalmoHHAs MOMOIb HHBAJIUAAM Pa3JIUYHBIX KaTeropuii

4.1.Cumyayuonnas nomouwib UHEAAUOAM C HAPYUEHUAMU PYHKUUTL
OnopHo-0suUzamelbHO20 annapama (UHBATIUO nepeosuzaemcs Ha KoJisackKe,
C HOMOWBIO CHREUUANbHBIX NPUCHOCOOJCHUN 014 X00b0bl (KOocmbuliu,
mpocmu pa3iudHOU CLOHCHOCHN)).

Ocnognvie nompeodHocmu Uy, ¢ 08U2AMETbHOIMU HAPYULEHUAMU:
MIOMOIIIb IIPU BXO/I€ B 3/TaHUE W BBIXOJI€ U3 37aHHUS,

MIOMOIIIb IIPH MEPEIBUKEHUH 110 3aHUIO,
MTOMOIITH TTPH COCTABJICHUH IMTMCbMEHHBIX 00paIleHHi (JIOKyMEHTOB),
IIOMOIIb IIPH CaMOOOCTYKMBaHHUMU.

OmeemcmeeHHbll 34 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBANUOAM C HAPYUIEHUAMU (PYHKUUIL ONOPHO-08U2AMETbHOZO
annapama.

BBIXOJUT Ha YJIHUITY;

y3HaeT 11eJIb MOCEICHUS;

YTOYHSET B KAKOU MOMOIIM HYXJAA€TCsl TPaKIaHUH,

OKa3bIBAET MOMOIIIb MIPU BXOJIE B 3/1aHUE, OTKPHIBACT BXOHBIC JIBEPH;
COOOIlIaeT PYKOBOJACTBY VUPEKICHUS O TIOCEIICHUU YUPEIKICHUS
IPKIAHUHOM C OTPAaHUYCHUEM IEePE/IBUKEHUS;

€CJIM TOJTydaTelb KOPPEKIIMOHHO-00pa30BaTeIbHBIX YCIYT MPEABAPUTEIIBHO
3amucaH, COMPOBOXKIAET 0 KaOuHeTa (PyKOBOIUTES, CIICIIUATIUCTA);

npu oOpamieHnn Oe3 3ammMcu, COOOIIaeT CIeMUaInucTaM O IToJIydarelie
KOPPEKIIMOHHO-00pa30BaTEIbHBIX YCIYr, CONPOBOXKIAET B KaOWUHET JyIs
pelleHus BOIpoca;

NPy PaclojioKEHUM KabuWHeTa Ha 2 JTaxe U BbIe HHPOpMUpPYET
PYKOBOJUTENA (CIIEIMAINCTa) 0 HEOOXOIMMOCTH BbIXO/1a Ha | ATax 31aHUs;
MIOMOTaeT 3aMOJHUTh HEOOXOIUMbIC TOKYMEHTHI;

OKa3bIBAET MOMOIIb MPU MOCEHIEHUN TyajeTa 10 BXOJHOW ABEpPU B TyalleT,
OTKPBIBAET U 3aKPBIBACT JIBEPb;

OKa3bIBACT MTOMOILb MIPHU BBIXOJIE U3 YUPESIKIACHUS;

Ilpu oowenuu c aO0bMU, UCHLIMBIEGAIOWUMU MPYOHOCHMU RPU
nepeosuceHuu Heooxo0uMo NOMHUMb:

JIroboe WHAWBHUAYabHOE TEXHUYECKOE CPEJCTBO peadmiIuTaIuu
(TpocTH, KOCTBUIH, XOAYHKH, KPECIIO-KOJIACKA U T.1I.) — 3TO COOCTBEHHOCTh U
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HYXKHO OpaTh 3TU CPEJCTBA,



nepeMeniaTh ux U T.I., HE TIOJIyYUB Ha TO Pa3pelIeHusi CO CTOPOHBI YeIOBEKa
C UHBAJIUIHOCTHIO.

HeoOxoaumo Bcerjga crpaiivBaTh, HY)XKHa JIA MOMOIb, HPEXIEC YeM
okazaTh ee. Eciu mpeayioxkeHre o oMo MPUHATO, HEOOXOAUMO CIIPOCHUTb,
YTO HYKHO JIeJIaTh, U 3aTE€M YETKO CJIeI0BATh HHCTPYKIIHUSIM.

Ecnu momyuyeHo paspenieHue MnepeiBUrarh KOJSCKY, HE0OXOAMMO
cCHayalla KaTuTh ee MeieHHo. Komsicka ObicTpo HaOHMpaeT CKOpPOCThb, U
HEOXKMJIAHHBIA TOJTYOK MOXKET MPHUBECTH K MOTepe paBHOBecus. Henbss
00JI0KauMBaTHCS HA HEE, MOATATKUBATh HOraMU 0€3 pa3pelieHus.

HeobOxonumo Bcerma yOexnaTtbcss B JOCTYMHOCTH MECT, KyJia
3aMIAHUPOBAHO MOCEIIEHUE, Y3HABATh, KAKUE MOT'YT BO3HUKHYTbH MPOOJIEMBI
WU Oapbhephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cymiecTByloT apXuTeKTypHbIE Oaphepbl (Hampumep, JeCTHHUIA
win OoOpAarop), cieayeT NpeaynpeauTh O HUX, YTOOBI YEJIOBEK HWMeEN
BO3MO>XHOCTh 3apaHEE CIJIAHUPOBATH CBOM MApIIPYT.

Ecniu  BO3MOXKHO, cCHeayeT paclolOXKUTbCS TakK, 4YTOOBI JMIa
oOmiaronuxcsi (B TOM 4YMCIIE YeJIOBEKa Ha KOJISICKE) OKa3alluCh HAa OJHOM
YpOBHE, HallpuMep, CECTh PSIIOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJSICKE HE
MPUIIOCH 3alPOKUIBIBATH TOJOBY (3TO HEYJOOHO, U MPU HEKOTOPHIX BUIAX
HapYILIEHUH HEBO3MOXHO).

[Ipy BBITOTHEHUH OOBIYHBIX JEUCTBUU MO CaMOOOCTYKMBAHMIO, JTFOIN
C HapyIIEHUSIMHA (PYHKIIUN BEPXHUX KOHEYHOCTEH, KaK MPABUIIO, HCTIOIB3YIOT
MMEIOIIMECS] BO3MOXKHOCTH BEPXHHMX KOHEUYHOCTEH JMOO WX KYJIbTEH,
MPOTE30B, a TAKXKE MOJIB3YIOTCS CIEHHAIbHBIMU TEXHUYECKUMU CPEACTBAMM,
HacaJkaMd W Tp.; NPU OTCYTCTBUM PYK WM 3HAYUTEJIBHO BBIPAXKEHHOM
HapylieHun UX (QYHKIUA HEPeIKO MPUCTOCAOJIMBAIOTCS  BBIMOJIHATH
OOBIYHBIE JJISI BEPXHUX KOHEYHOCTEH (DYHKIUM HMXKHUMH KOHEYHOCTSIMH,
pToM. BaxkHO npu B3aMMOJIEUCTBUM C YEJIOBEKOM C MHBAJIUJHOCTHIO B TAKUX
CllyyasiX, HE CMYIUAsCh, BOCIPUHUMATh 3THU JCHUCTBUSl KAaK €CTECTBEHHBIEC.
310pOBasICh, 3HAKOMSICh C YEJIIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEU
NpUEMJIEMO TI0KaTh PYKY, BOCIOJb30BAaBIIUCH €0 COXPAHHOW PYKOM
(mpaBo¥ MM JIEBOM) MO0 IEUCTBYIOIIUM ITPOTE30M.

4.2.Cumyayuonnas nomMowib UHEANUOAM C HAPYWIEHUAMU 3DEHUS

OcHoenvle nompedHOCIMU TUY, C HAPYUIEHUAMU 3PEHUA:

MOMOIIH TIPH BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MOMOIIb [TPY OPUEHTALIUY BHYTPH 3/1aHUS,

MOMOIIb MTPU COCTABIICHUHU MTMCbMEHHBIX 00pallleHUH (JOKYMEHTOB),
MOMOIIb MTPU CaMOOOCTY>KUBaHHHU.

OmeemcmeeHnHbll 3a OP2AHUZAYUIO OKA3AHUA CUMYAUUOHHOIL
HOMOWLU UHBATUOAM C HAPYULEHUAMU 3PEHUA.

BCTpEYAET MOCETUTENIS B COTHIIE3AIIUTHBIX OYKaX U ¢ OEJION TPOCThIO Ha
ynuIe (Ha BXOJE B 3/1aHUE);



Y3HAET 1IeJ1b TOCEIIEHUS;

npejyiaracT moMoIllb;

€CJIM TIOCETUTENb COTJIAIIACTCS Ha OKa3aHUE TTOMOIIH, TO OTKPbIBAET
BXOJTHBIC JIBEPH;

IIOMOIaeT BOMTHU B 3J]aHUE;

€CJIM TOJydaTelb YCIyr TNpPEeIBapUTENIbHO 3aluCcaH, COMPOBOXKIACT IO
KaOHWHeTa,

NPEAJIOKUB TPAKIAHUHY C HAPYIICHUSIMU 3PEHUST B3SThCS 3a JIOKOTh HWIIU
npeansieybe, He 3a0bIB MOUHTEPECOBATHCS, C KAKOW CTOPOHBI €My JTydIlle
UTH,

npu oOpamnieHud 0e€3 3alucH, COOOINAEeT CHEeHUAIUCTy O IMOoJydarelie
YCIIYT; CONMPOBOXK/AET B KAOWHET JJIs PELICHUs BOIIPOCa;

0 HEOOXOJMMOCTH OKa3bIBA€T MOMOIIL MPU OPUEHTAIIMU B KaOWHETE; MpU
HEOOXOAMMOCTH KOHCYJbTAllMA APYroro CHEHHAINCTa COMPOBOXKIAET
noJtyJaTesisi yCIyT B IEPEIBIKCHUH 10 KaOUHeTaM, mpejjiaras rpakJIaHuHy
C HApYIICHUSIMU 3PEHUSI B3ATh €T0 3a PYKY IMOBBIIIE JIOKTS JUIsl TOTO, YTOOBI
BO BpeMs JIBIDKCHUS TPaXIAaHWH C HapYIICHUSIMHU 3PCHHS ObUT Ha IOJIIIara
1103311 HETO;

pU HEOOXOJIMMOCTH 3HAKOMUT CO BCEMHU HAJIMUCSIMU B YUPEKIECHUU, B TOM
quciie 00BSICHACT O HAJTUYMU HAAMKUCEHN, BBIMIOJHEHHBIX Pelibe()HO-TOUYCUHBIM
mpudTom bpaitns;

MPEAOCTaBIACT HWHPOPMANMIO TPAXKIAHUHY C HAPYIICHUSMH 3PCHHUS B
JTOCTYITHOM Jy1st HETO (hopme;

IpU HEOOXOJMMOCTH OKa3bIBAE€T IOMOIIb MPU TOCCIICHUU TyajueTa a0
BXO/IHOW JIBEpPU B TyaJIET;

B KaOMHETE OKa3bIBACT MOMOIIlh B OPUEHTAIINH;

MIOMOTaET 3aMOJHUTh HEOOXOIUMbIE TOKYMEHTHI;

COMPOBOXKAACT TPAKIAHWHA C HAPYIICHUEM 3pPEHUS K BBIXOIY; OKa3bIBAET
MIOMOIIIb TPY BBIXOJIC U3 YUPEIKICHHUS.

Ilpu obOwenuu c aWWObMU C HAPDYWEHUAMU 3PeHUA clledyem
HOMHUMb:

O HeoOxomuMmocTH 0003HAUYUTH (akT oOpalleHusT K He3psIueMy
YeJIOBEKY, HalmpuMep, MPOCTO JOTPOHYBIIKMCH 10 €ro Ijiedya U (WJIin) Ha3BaB
ero (eciu W3BECTHO UMS U OTYECTBO), a TAKXKE MPEIJIONKUTH CBOIO TTOMOIITb.

[Tomoiias k He3psSUEMY YEJIOBEKY, HY)KHO 00s3aTeIbHO Ha3BaTh ce0s U
MPEACTaBUTh IPYTUX COOECETHUKOB, 4 TAKXKE OCTAJIBHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOAMMOCTH, YTOYHHTH HE TOJIBKO HMMEHa, HO W JOJDKHOCTH,
HaMepeHwusi, uenu odpaiienus). [Ipu xemaHuu Moxarb pyKy, HEOOXOJIUMO
ckazatb 00 3ToM. Ecim HEoOXOauMO 3aBEpIIUTh Pa3roBOpP, OTOUTH OT
HEBUIAIIETO YeJI0OBEKa, HY>KHO MPEAYNPEIUTH €ro 00 ITOM.

[Ipu BO3HMKHOBEHMHM MPOOJEMBbI B OKa3aHUHM MOMOIIY HEBHUISIIEMY
YeJIOBEKY, CTOUT CIPOCUTh €ro O XapaKTepe MOMOINM U, HE CMYIIascCh,



NONPOCUTH TMOJACKAa3aTh, KaK €€ OKa3aTb, JUOO MPUINIACUTh KOMIIETEHTHOTO
COTPYAHUKA JIsl OKa3aHUS TAKON OMOIILIH.

Eciu He3psiumii 4yenoBeK BBIPA3WJI TOTOBHOCTH MPUHATH MOMOIIL U
HY)KJAeTCsI B COINPOBOXICHUHM, HYXHO TPEIIOKUTH €My  B3STh
COIMPOBOXKIAIONIIETO 32 PYKY (HampuMep, COTHYB PYKY B JIOKTE, IPEAJIOXKHUTh
WHBAJIMY JIEP>KaThCsl 32 HEE BBIIIE JIOKTS, 33 MPEAIUICYbEe U IBUTAThCS YyTh
mo3agyd  compoBoXxpatomero  (mpeamouturensHo).  Ilpu  BcTpeue
peACTaBUTHCA MepBbIM. [IpecTaBisisa yenoBeka ¢ HapylIeHUEM 3peHus (Uiu
3pEHU U CITyXa) YeJIOBEKY 0€3 yKa3aHHbIX HapylUIeHHI, 1 HA000POT, ClAeayeT
COPUEHTHUPOBATH €r0 B CTOPOHY COOECEIHHKA, HAa3BaTh CEOs U IPYTHX.

[Ipenyaras moMonib, BCTaTh C MPOTUBOIIOJIOKHON CTOPOHBI OT PYKHU C
TPOCTHIO U AaTh BO3MOXKHOCTh HE3PSUYEMY UETIOBEKY B35Th BacC MO PYKY.

[Ipennarast He3psiueMy UYEJIOBEKY CECTb, HE HYXKHO YyCaXMBaTh €ro, a
HAOpaBUTh PYKy Ha CIHUHKY CTyJa WU MOUIOKOTHUK. He BoauTh 1o
MOBEPXHOCTH €ro pyKoO#l, a JaTh BO3MOXXHOCTb CBOOOJHO HOTPOraTh
npenMet. Eciiu Bac monpocuiiv noMoub B3sITh KaKOW-TO MPEIMET, HE CIEAYyEeT
TSAHYTh KUCTh YEJIOBEKA C HAPYIICHUSIMH 3PEHUS K MPEAMETy U OpaTh ero
PYKOU 3TOT IPEAMET.

Ocy1iecTBiisisi TOMOILb, CIEAYET HANPABIATh YEOBEKA, HE CTUCKHUBAs
ero pykKy, MJITH B OOBIYHOM TEMIIe, HE XBaTaTh YEJIOBEKa C HApYyIICHHUEM
3pEHHS U HE «TAIIUTh) €ro 3a COOOM.

Cnenyer omucaTh KpaTko, Tle Bbl HaxoauTech. [IpemympexnaTe o
IPEMSITCTBUSX: CTYNEHX, JIyXkaxX, IMax, HU3KUX MPUTOJIOKAxX, TpyOax u T.II.

He ocraBisith 4YenoBeka C HapylIIEHHMEM 3pEHUS B OTKPBHITOM
IpOCTpaHCTBE, He npeaynpenus. [Ipu yxone HEOOXOAMMO MPUBECTU €r0 K
OpUEHTUPY (HampuMep, K MECTy 0KHMJIaHUsl), TJe OH OyJeT YyBCTBOBATH CEOsI
OoJiee 3alUIIEHHO U YBEPEHHO.

He cnenyer nmepememiars mebenb, TOKyMEHTbl U APYyTue OOBEKTHI, HE
npenynpeauB 00 3TOM, HE OCTaBIISATh ABEPU MOTYOTKPBITHIMH.

[Ipu HEOOXOAMMOCTH MPOYECTh YTO-TUOO HE3PSIUEMY HYEIOBEKY,
TOBOPUTh HEOOXOAMMO HOPMAJIbHBIM TOJOCOM M HE MPOMYCKaTh
uH(dOpMaIHIO.

Eciu 9T0 BaXHBIN TOKYMEHT, HE HYXKHO JJI YOSIUTEIHLHOCTH /1aBaTh
ero mnorporath. Ilpu 3TOM He 3amMmeHsiiTe uTeHue nepeckazom. Korma
HE3pAYMN 4YEeJOBEK JIOJDKEH TMOJINUCATh JIOKYMEHT, MpPOYHUTANTE €ro
o0si3atenbHO. WHBAMUMAHOCTE HE OCBOOOXIAET CJEMOro 4YeJloBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJIIEHHOW JOKYMEHTOM.

Bcerna HeobOxonumo oOpaiatbCsi HEMOCPEACTBEHHO K HE3pAYEMY
YEJIOBEKY, a HE K €r0 3pA4eMy KOMITaHbOHY.

Korga mpoucxonurt obieHue ¢ rpynmnoil He3psuux JIIoeH, He ClielyeT
3a0bIBaTh KaxAbl pa3 Ha3bIBaTh TOro, K KOMY oOpalmiaerech, Ju0OO
NPUTPATUBATHCS K HUM.



N3beraiite pacrIbIBYATHIX OMPEACICHUNH W HMHCTPYKIHH, KOTOPHIC
OOBIYHO COTIPOBOKIAIOTCS JKECTAMH.

[Tpu mepemenieHnn Hy>KHO TIPEAYIPEaUTh COOECEeTHUKA.

[Ipu oOmmeHNM BMOJHE HOPMAJILHO YHOTPEOJSATH CIIOBO «CMOTPETHY.
Jl1st He3psIYero yeaoBeKa 3TO O3HAYAET «BUJIETh pyKaMu», OCSA3aTh.

[Ipu cmycke wiM moabeMe Mo CTyNeHbKaM HEOOXOAMMO MepeMeliaTh
HE3pSYEero MEpPHeHIUKYISIPHO K HHUM, MEPEABUTasCh, HE JeJaTh PBIBKOB,
PE3KHUX JIBUKCHUM.

4.3 CumyayuoHHas nOMoOWLb UHEAIUOAM C HAPDYUWIEHUEM CIyXa

OcHosHble nOmMPeOHOCMU TUY C HAPYUWLEHUEM CYXA:

MOMOIIb IIPU BXOJIE B 3/IaHUE U BBIXOJI€ U3 37aHus (IPU HEOOXOAUMOCTH),
TIOMOIIIb IPY OPUECHTAIIMN BHYTPH 31aHUS,
MTOMOIIH TIPH COCTABJICHUH ITMCbMEHHBIX 00paIlleHnH (JIOKyMEHTOB).

JInst I ¢ HapyIIeHWEM cllyXa CUTYallMOHHAs TTOMOIIb 3aKJIF0YaeTCs B
MIOMOIIIM  CYpJIOTIEPEBOYMKA WJIM CIICIUAINCTa, OOYYEHHOTO OCHOBaM
JKECTOBOM peuM, TpU OOIICHUH ¢ CONPOBOXKACHUW TpaKJaHUHA II0
TEPPUTOPHUH U 3AHUIO0 YUPESIKICHHUS.

Y4uTheiBass OTCYTCTBHE CYpPJOIECPEBOAYMKA W TMPU YCIOBUH, YUTO
CYpIOTIEPEBOIUYMK HE COMPOBOXAACT JIMIIO C HApPYIICHHUEM CiIyXa,
COTPYAHUKHA TIPEIOCTABISAIOT WH(POPMANMIO TPaXIaHWHY C HapYyIICHHEM
CllyXa MUCbMEHHBIM CITIOCOOOM.

OmeemcmeeHHblll 30 OpP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATUOAM C HAPYUIEHUEM CIYXA'

VYBHIEB TIOCETUTENS C HApyUIEHHEM ClIyXa, HW3bICHSIOMEToCcsS ¢
MTOMOIIBIO JKECTOBOTO S3bIKa, W HMCIBITBHIBAIOIIECTO TPYAHOCTH TIPH BXOJE B
3JIaHue:

YTOUYHSIET B IOCTYITHOM JIJIS JIWIIA C HApYIICHUEM ciiyxa (opme, B KaKou
ITOMOIIM OH HYK/Ia€TCs U 1eJTb ITOCCIICHHUS;

coo0IaeT pyKOBOJICTBY O IMOCCIICHUH KIIMCHTA C HApyIICHUEM CITyXa,

€CIM TIOoJydaTeslb YCIyr TPEABApUTEIIbHO 3allicaH, COMPOBOXKTACT M0
KaOMHEeTa PyKOBOAUTENS (CIIENATNCTA);

MPEIOCTABIIIET HEOOXOAUMYIO HH(GOPMAIMIO TPaXJIaHWHY C HapyIICHHUEM
ciIyxa B JOCTYITHOM 1T HETo opme;

IpY HEOOXOIMMOCTH 3HAKOMHUT CO BCEMHU HAIUCIMH B YUPEIKICHHH,
3HAKOMUT C TUCbMEHHOW MH(pOpMaIrei 0 TPOBOIUMBIX B YUPESKICHUH
o0pa3oBaHMs MEPOIIPUATHSIX;

pu oOpalieHur 0e3 3alKCH, COO0IaeT PYKOBOAUTEIIIO (CIICIIHAIMCTaM) O
mojydaresie yCayT, COIMPOBOXKAACT B KAOMHET ISl PEIICHUS BOTIPOCa;
OKa3bIBAeT ITOMOIIb B 3aITOTHEHUH JIOKYMEHTOB;

110 OKOHYAHHH TTOCEIIEHUS YIPEIKISHUS COMPOBOKIACT MOIydaTeNsl YCIyT
JI0 BBIXO/IA;

OKa3bIBACT IMOMOIIb IPU BBIXOJIE U3 YUPEKICHUS 00pa30BaHUS.



Ilpu ob6wenuu c¢ auuamu c HapywieHuem ciayxa HeodxXo0umo
HOMHUMb:

CymecTByeT HECKOJIBKO THIIOB M CTEIEHEN IIyXOThl. Hekotopeie He
CNBIIIAT WJIM HE BOCHPUHUMAIOT YCTHYIO pE€4Yb W MOTYT pa3roBapuUBaTh
TOJIBKO Ha ECTOBOM S3bIKE. [[pyrHe MOryT CibllIaTh, HO BOCIPUHUMAIOT
OTZIEJIbHBIE 3BYKH HENMpPaBWIbHO. C HUMU HYKHO TOBOPUTH HEMHOTO TPOMUYE
U YeT4ye 0OBIYHOTO, ToAOUpas MOAXOIAIINN YPOBEHb TPOMKOCTH. HekoTopbie
yTPAaTWIK CIIOCOOHOCTh BOCHPUHUMATh BBHICOKHE YACTOThI — pa3roBapuBas C
HUMH, HY>KHO JIMIIb CHU3UTH BBICOTY roioca. C KeM-TO ONTUMAaJEH METOJ
3anucok. Eciam Bl HE 3HaeTe, Kakol crnoco0 MpenrnovyecThb, MOCTapaiTech
y3HaTh 3TO y caMoro miyxoro. Eciu BO3HHMKAWOT MpoOJeMbl B YCTHOM
OOIlIEHUH, MPENIOKUTE COOECETHUKY HCIOJIb30BaTh APYrod crnocod —
Hamucarb, Hamneyararb. He roBopure: <«JlagHO, 3TO HEBAXKHO...».
HeobxoaumMocT HaWTH MECTO, TJ€ BIUSHHE MOCTOPOHHHUX IIYyMOB WU
Pa3roBOPOB JIPYTHX JIFOIE MUHUMAJIBHO.

UtoObl TiyxXoH WM CIa0O0CHBIMANIAA COOCCEIHUK JIydIlle TOHSII,
pasroBapuBasi ¢ HUM, CMOTPUTE MPSIMO Ha HEro, 4TOObl OH OJHOBPEMEHHO
BUJIEJI Ballle JIUIO (TyObl) U «CIbIam peub. ['oBopuTe sicHo U MeasieHHo. He
HY>)KHO KpHYaThb YTO-TO, OCOOEHHO B yX0. Mcrnoisb3yiiTe BbIpa’keHUE TUIIA,
YKECThI, TEJIOJABWKECHUS, €CIIU XOTUTE MOJYEPKHYTh WM MPOSICHUTH CMBICI
ckazaHHOro. [lomHuTe, YTO HE BCE JIOAM, KOTOPHIE IJIOXO CIBIIIAT, MOTYT
YUTaTh 10 Ty0aMm, a Te, KTO 3TO YMEET, XOPOIIIO MPOYUTHIBAIOT TOJIBKO TPH U3
JECATH CKa3aHHBIX BaMH CJIOB.

Pacnoynioxutbcsi HEOOXOAMMO Tak, KakK YJIOOHO YEJIOBEKY ¢
HapylIeHUeM ciiyxa (CO CTOPOHBI CPEACTBA WHIMBUIYAJTbHOTO YCHUJICHUS
3ByKa, HAIIPOTUB MCTOYHHUKA CBETA, TaK KaK SIPKOE COJHIIC WJIM T€Hb MOTYT
OBITH TIOMEXaMHU H T.J.).

Y6eautnces, uTo cobecenHUK cMOTpUT Ha Bac.

OO6mrasice, CMOTpEeTh B TIJ1a3a coOeceqHHKa, TaK Jerde MPOBOIUTH
CUMTBHIBAHHE C T'yO0.

JIy1st ipuBIieYeHUsT BHUMaHUS, HEOOXOIUMO TUTABHO MTOMaxaTh PYKOU B
1oJie 3peHust MO0 CIerKa KOCHYThCA €ro Ijieda (He CO CITUHBI).

Bonpocel  Hy)kHO  (QopmynupoBaTh Tak, 4YTOOBI OTBET  ObLI
OJIHO3HAYHBIM.

IIpy wuCHoab30BaHUM KECTOBOT'O SI3bIKA WJIM JAKTWIS OOpamiaThes
HaIpPSIMYIO K COOECETHUKY, a HE K MEPEBOTIUKY.

Ecnu cymecTByrOT TPyAHOCTH TPHU YCTHOM OOIIEHWHU, MPEIIOKUTH
Ipyroit hoopmar, HarpruMep MUCHMEHHYIO PEUb.

4.4. Cumyayuonnaa nomMouib UHEANUOY C OZPAHUYECHUAMU 8
00w eHuU U KOHmMpOJie 3a C6OUM NOBEOEHUEM



OmeemcmeenHblil 3a OP2AHUZAUUIO OKA3AHUS CUMYAUUOHHOU
HOMOWU UHBAIUOAM C 02PDAHUYECHUAMU 8 0OUWEHUU U KOHMPOJIE 3d C8OUM
nogeoenuem:

BCTpEUYAET UHBAIIU/IA;

y3HAeT I11eJIb TTOCEIIECHNUS;

COTPOBO’KIaeT (OKa3bIBACT MOMOIIh COITPOBOKIAOIIAM UX JIUIIAM MPH
BO3ZHUKAIOIINX 3aTPYAHEHUSIX) U TIOMOTaeT OPUEHTUPOBATHCA (BXO/1/BBIXO]);
co00II1aeT PyKOBOJICTBY O MOCEIICHUH KJIMEHTa C OTPAHUYCHUSIMH B
OOIIIEHUH U KOHTPOJIE 32 CBOUM MOBEJICHUEM;

€CJIM TOJIy4aTelb YCIYT MPEBAPUTENIHHO 3alicaH, COIPOBOXK/IAET J10
kaOuHeTa;

pu oOpaleHu 0e3 3alKCH, COO0IIAET PYKOBOAUTEIIO (CIIEIIHAINCTaM) O
moJTydaresie yCiayr, COIMPOBOXKAACT B KAOMHET JIJIs1 PEIICHUS BOIIPOCa;
OKa3bIBACT ITIOMOIIIb B 3aIIOJTHEHUHU JJOKYMEHTOB;

110 OKOHYaHWUH MOCEIICHUS YUPEKICHUS COMTPOBOXKIAET MOTydaTess yCayr
JI0 BBIXO/JIA;

OKa3bIBAET MOMOIIb MPHU BBIXOE U3 YUPESKIACHUS 00pa30BaHUsI.

4.5. CumyayuonHnas nomMouib UHEATUOY ¢ KOZHUMUBHBIMU
(unmennexkmyanvnvimu, yMcmeeHHbIMU HAPYUWIEHUAMU)

Ocnoenvle nompedHOCHU TUY ¢ KOZHUMUBHBIMU
(unmennexmyanbHbiMu, YMCHEEHHLIMU HAPYULEHUAMU):

MOMOIIIb IIPU BXO/I€ B 3/TaHUE W BBIXOJIC U3 37aHUs,
MTOMOIITb TTPX OPUEHTAIIMK BHYTPH 3/IaHMS,
MOMOIIb TIPH COCTABJICHUHU MUCbMEHHBIX 00pallleHi (JIOKYyMEHTOB).

OmeemcmeeHHbLIL 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATUOAM C UHMENNEKMYATbHBIMU (YMCHEEHHbBIMU)
HapyuweHuaAmMu:

YTOYHSET, B KAKOW MOMOIIM HYXJIAETCS TPaKJIaHUH ¢ MHTEIUICKTYaIbHBIMH
HapyIICHUSMU;

LEJb MTOCEIECHHUS;

COTIPOBO’KJIACT TPaKTaHWHA C HHTCIUICKTYaIbHBIMHA HAPYIICHUSIMH JI0 MECTa
pacriojiokeHus: KaOWHETa M MpPeaOoCTaBisieT HHPOpMaIuio B TOCTYITHON ISt
Hero (opMe O TMOpsJAKe OKazaHus YCJIyr W JpYyryl 3arpalinBacMylo
IpaXIaHMHOM WH(POPMAIIHIO;

MIOMOTaeT 3aMOJHUTh HEOOXOIUMbIC TOKYMEHTHI;

IpU HEOOXOIMMOCTH OKa3bIBAE€T IMOMOIIb IPU TMOCCIICHUU TyajneTra A0
BXOJIHOW JIBE€PU B TyaJIET;

COTNPOBOXKJIACT TpaKJaHWHA C HWHTCIUICKTYaJbHBIMH HAPYIICHUAMH K
BBIXOJTY;

oKa3zvleaem noMoub Npu 8biX00e U3 30aHusl.

Ilpu obwenuu c nuuamu, umMerwWUMU UHMETEKMYATbHbIMU
HAPpYWEeHUAMU He0O0X00UMO NOMHUNLD:



O HEoOXOIUMOCTH CMOTPETh B JIUIIO COOECENHUKY, MOJJICP>KUBAs
BU3YQJIbHBIM KOHTAakT. Bmecre ¢ TeM He cleAyeT HacraMBaTb Ha
MOJJICPKAHUW ~ 3PUTEIBHOTO KOHTaKTa, €CIM OSTO0 He KOoM(OPTHO
coOECeTHUKY.

Cnemyer nTpOsSBUTH TEpIICHWE, TaKT, BHUMATEIBHO OTHOCHUTBCS K
cobeceTHUKY, 00CYyX IaTh BCE HEOOXOAUMBIE TEMbI, MIPU 3TOM HE CTapaThCs
3aBEJIOMO MPUHIKATh €r0 BO3MOYKHOCTH WJIU €T0 JIOCTOMHCTBO, HE TOBOPUTH
Kak OBl CBBICOKA, HE TOBOPHUTH PE3KO, NaKE €CIH IS 3TOT0 HUMEIOTCS
OCHOBaHMUSI.

[Ipu pasroBope B TPUCYTCTBUHM UEJIOBEKA C yMCTBEHHBIMU
HapyIICHUSIMH HE JOMYyCKaTh YIIOMHUHAHHS €T0 B TPEThEM JIMIIC, a TaKKe
TOTO, YTO OH HE MOHWMAET CMBICI CKa3aHHOT'O MEXKTy WHBIMU JIIOJIEMH (J1aXKe
B Cllydasx, KOorja Ipu HUX OOIIEHWH HCIOJIB3YETCS CJOXKHas JIEKCHKa,
npodecCuoHaNbHBIE TEPMUHBI, JJIMHHBIE (pa3bl, OOpa3HbIC BBHIPAKCHUS U
T.J.).

Ecin d4enoBek, MMEOIIHAN TCHXWYECKHE HAPYILICHUS, PACCTPOCH,
CJIETyeT CIIOKOMHO CIPOCUTH €ro, 4eM €My TIOMOYb.

Hcronp30BaTh SICHBIM S3BIK, BBIp@XaThCSd TOYHO M TIO JCIY, HE
WCITOJIB30BaTh JIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, OOPa3HBIX BBIPAKCHUI
U CIOXHBIX CMBICTOBBIX 000poTOB. ['0BOpsi O 3amadax WU TMPOEKTE,
pacckasplBaTh BCE «IIO IIIaram», JaBaTh COOECEIHHKY BO3MOXKHOCTH
OCMBICIIMTH KaKJIBIH IIar. BEITh TOTOBBIM ITOBTOPUTH HECKOJIBKO pa3.

CrnemyeT MOMHUTD, YTO JIIOJHM C HAPYIICHUSIMH YMCTBEHHOT'O Pa3BUTHS,
COXpaHUBIINE JIEECIIOCOOHOCTh, BIIPABE CaMH JIejaTh OCO3HAHHBIA BHIOOP:
NPUHUMATH TIOMOIIs, WJIM HET, JaBaTh JU COTJIACHE Ha TOJyYCHUE KaKOM-
aub0 yCIyrd, TpPUHUMATh HWHBIE PEIICHHS, a TakkKe IMOANUCHIBAThH
HEO0OXOAMMBIC IOKYMCHTHI;

HaunnaTth TOBOPUTH, TOIBKO YOEIHUBIIUCH, YTO COOECETHHUK 3aKOHUMII
CBOIO MBICIIb, HE CTECHATHCS TIEPECIPOCUTh, B CiIydae HEIOIIOHMMAaHUS,
MOIIPOCUTH MPOU3HECTH CJIIOBO B 00Jee MEIJICHHOM TEMII€, BO3MOXKHO, TIO
OykBam.

B cnyuae HeEXBaTKM BpEeMEHH, W3BHHHUBIIUCH, JIOTOBOPUTHCS 00
OOIIIEHNH B JIPYroe BpeMsl.

B pasroBope ¢ 4enoBEKOM, UCIBITHIBAIONIUM TPYIHOCTH B OOIICHUH,
CJIyIaTh €ro BHAMATEIBHO, OBITh TEPIICIUBBIM, TOKIAThCS, KOT/Ia YeIOBEK
caM 3aKOHYHUT (ppa3y, HE MONPABIIATH €T0 U HE IOrOBAPUBATh 3a HETO.

['oBopuTh B pPOBHOM, HETOPOIUIMBOM TEMIIC, HCIIOJB3YsSl ITOHSTHBIC
CIOBa, TPOM3HOCI HMX UYETKO W Jjemas Oojee JJIMHHBIC Iay3bl,
WHTEPECOBAThCSA, BCE JIM IOHSATHO, YYHMTHIBATh IPOJOKHUTEILHOE BpEMS,
TpeOytoiee sl  OOIIEHUS C HEKOTOPhIMH KAaTErOpHsIMU JIIOJEH C
WHBAJIUHOCTBIO.



4.6.Cumyayuonnas  nOMOWb  UHEANUOAM  C  MANCETALIMU
HapyuweHuamu peuu

OcHogHbie NOMPEOHOCIU JIUY, C MANCEBIMU HAPYUIEHUAMU DeYU:

MOMOILIb PU BXOJE B 3[JaHUE U BBIXOJIE U3 37aHus,

OMOUIb MIPYU OPUEHTALIMU BHYTPH 3aHUS,

IOMOUIb MPU COCTABJIEHUU MTUCbMEHHBIX 00palleHuid (JOKYMEHTOB).

Omeemcmeennblil 3a OP2AHU3AUUI0 OKA3AHUA CUMYAUUOHHOU
ROMOWU UHBATIUOAM C MANCETLIMU HAPYUEHUAMU PeUll’

OTBETCTBEHHBIN 3a OpPraHU3alMI0 OKAa3aHMsS CUTYallMOHHOM MOMOILHU
COTPYAHUK YUPEXKJIEHUs (JIF0OOW Jpyrod COTPYIHUK YUpEXKACHUS), MNPHU
oOpalieHuu K HEMY ITOCETUTEINS C TSXKEJbIMU HAPYILIECHUSIMHU PEUU:

YTOYHSIET, B KaKOW MOMOIIM HYXAAETCAd TPaXJAaHUH C HApYyIICHUEM
peun;

L€J1b [OCEILICHHUS;

IpU HEOOXOAUMOCTH 3HAKOMUT CO BCEMU HAJIIUCSIMU B YUPEXKICHUU;

OpU HEOOXOAUMOCTH COIPOBOXKAAET TpaKIaHUHA C THKEIBIMU
HapyLIEHUAMH pPEYM JO MECTa paCIOJIOKEHUsS KaOWHeTa, MpelOoCTaBIseT
UH(POPMALIMIO TPAXKIAHUHY C TSDKEIBIMH HAPYIICHUSMHU PEYH B JOCTYITHON
JUIsl HeTo QopMe O MOPSAKE OKa3aHWs YCIAYr M JIPYTyl0 3alpaliivBaeMyro
rpa’kJaHUHOM UH(OpMAIHIO;

-[IOMOTa€eT 3allOJIHUTh HEOOXOAUMbIE TOKYMEHTHI.

Ilpu obwenuu c auyamu c mMANHCENLIMU HAPYUWIEHUAMU PpedU
He00X00uM0 NOMHUMDb:

Henb3st urnopupoBaTs Jit0ei1, KOTOPBIM TPYAHO TOBOPUTb.

Ecnu y denoBeka mpoOiemMbl ¢ peublo, 3TO HEOOs3aTeIbHO O3HAYAET,
YTO OH UMEET HapYILIEHHUs CIyXa.

He cnenyer mnepeOuBaTb U MOMNPaBIATh YENOBEKAa, KOTOPBIN
UCHBITBIBAET TPYAHOCTU B peur. HaunHaTh roBOPUTH HYKHO TOJBKO TOT[A,
KOTI'/Ia OH 3aKOHYMJI CBOIO MBICITb.

He cTout nmbITatbest yckopuTh pa3zroBop. Cienayer 3apaHee OTBECTH Ha
pa3roBOp C YEJIOBEKOM C 3aTPYJHCHHOW peuyblo OonbIle BpemMeHU. Ecmm
BPEMEHU HEIOCTATOYHO, Jy4llle, U3BUHUBLIUCH, JOTOBOPUTHCS 00 OOIIEHUN
B IPYTOM pas.

Heo6xonumo 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
WA KUBKA.

Ecniu He ypanoch MOHATH COOECENHHMKA, HYKHO NONPOCHUTH €ro
IPOM3HECTU CIIOBO B 0OJiee MEUICHHOM TEMIle, BO3MOXKHO, 1o OykBaMm. He
CTOMUT OmacaThCsl OTPULATEIBHON PEaKIMK YEJIOBEKA, BEIb OH 3HAET O CBOUX
npoOemMax ¢ pedblo.

Ecnu 3arpyaHeHa ycTHas peyb, MCHOJB30BaTh JAPYTrM€ BO3MOXKHOCTH
nepenayu UHpopManuu s 00ecrieueHnsl IOHUMaHUsl — MUCbMEHHYIO PEub,
KECTUKYJIALNIO, IEMOHCTPALUIO.



